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4. Liaison teams

The post-acute transitional period from the hospital centre to the living 
environment or a transitional environment constitutes a vulnerability period with 
different risks for the persons and their close relations. The professionals of the 
primary care liaison service are nurses and social workers who work in 
partnership with intervening parties of the interdisciplinary team of the CHU de 
Québec–Université Laval. They are key actors in planning the departure and 
ensuring a harmonious and safe transition by guaranteeing an optimal continuity 
of care and services. The liaison activities range from identifying clients at risk of 
an unsafe departure from the hospital centre to appropriate guidance. 

The transfer concerns only primary care liaison teams that cover emergency 
rooms and patient care units. 

Considering that the employees belonging to the liaison teams are not grouped 
into separate budgetary services, the list of the employees to be transferred will 
be provided to the Centre intégré universitaire de santé et de services sociaux de 
la Capitale-Nationale not later than the date on which the activities are 
transferred.
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M.O., 2015-14
Order number D-9.2-2015-14 of the Minister of 
Finance dated 1 October 2015

An Act respecting the distribution of fi nancial products 
and services
(chapter D-9.2)

CONCERNING the Regulation to amend the Regulation 
respecting the issuance and renewal of representatives’ 
certificates

WHEREAS subparagraphs 1, 2, 3, 5, 6 and 9 of sec-
tion 200, subparagraph 3 of section 203 and subpara-
graphs 8 and 12 of section 223 of the Act respecting 
the distribution of financial products and services 
(chapter D-9.2) stipulate that the Autorité des marchés 
fi nanciers may make regulations concerning the matters 
referred to in those paragraphs;

WHEREAS the fi rst and the third paragraphs of sec-
tion 217 of such Act stipulates, in particular, that a regula-
tion made by the Autorité des marchés fi nanciers under 
this Act must be submitted to the Minister of Finance 
for approval with or without amendment and that a draft 
of a regulation referred to in the fi rst paragraph may not 
be submitted for approval and the regulation may not be 

made before 30 days have elapsed since the publication of 
the draft, that the regulation comes into force on the date 
of its publication in the Gazette offi cielle du Québec or 
on any later date specifi ed in the regulation and that 
sections 4, 8, 11 and 17 to 19 of the Regulations Act (chap-
ter R-18.1) do not apply to the regulation;

WHEREAS the Regulation respecting the issuance 
and renewal of representatives’ certifi cates was made 
by ministerial order 2010-04 dated February 15, 2010 
(2010, G.O. 2, 600);

WHEREAS there is cause to amend this regulation;

WHEREAS the draft Regulation to amend the Regulation 
respecting the issuance and renewal of representatives’ 
certifi cates was published in the Bulletin de l’Autorité des 
marchés fi nanciers, volume 12, no. 22 of June 4, 2015;

WHEREAS on September 9, 2015, by the decision 
no. 2015-PDG-0138, the Autorité des marchés fi nanciers 
made the Regulation to amend Regulation respecting the 
issuance and renewal of representatives’ certifi cates;

WHEREAS there is cause to approve this regulation 
without amendment;
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CONSEQUENTLY, the Minister of Finance approves 
without amendment the Regulation to amend the 
Regulation respecting the issuance and renewal of repre-
sentatives’ certifi cates appended hereto.

October 1, 2015

CARLOS LEITÃO,
Minister of Finance

Regulation to amend the Regulation 
respecting the issuance and renewal of 
representatives’ certifi cates
An Act respecting the distribution of fi nancial products 
and services
(chapter D-9.2, s. 200, pars. (1), (2), (3), (5), (6) and (9); 
s. 203, par. (3) and s. 223, pars. (8) and (12))

1. Section 12 of the Regulation respecting the issuance 
and renewal of representatives’ certifi cates (chapter D-9.2, 
r. 7) is amended by deleting, in the second paragraph, the 
words “the fi rst, second and fourth paragraphs of”.

2. Section 13 of the Regulation is amended by replacing 
the words “in accordance with” in paragraph 4 with the 
words “within the period specifi ed in”.

3. Section 14 of the Regulation is replaced by the 
following:

“14. A candidate in the insurance of persons sector or 
the group insurance of persons sector or in a class of these 
sectors must complete, as minimum qualifi cations, the 
training determined by the Canadian Insurance Services 
Regulatory Organizations and delivered by a person or 
company accredited under the agreement entered into for 
that purpose with the Authority.

A document confi rming that such training has been 
completed must be submitted along with the candidate’s 
application for registration for an examination. This 
training is valid for a period of 1 year as of the date it is 
completed.”.

4. Subdivision 2 of Division II of Chapter II of the 
Regulation, which consists of section 15, is revoked.

5. Section 17 of the Regulation is amended by replacing 
the words “A candidate in a particular sector or sector 
class” with the words “A candidate in the damage insu-
rance sector or claims adjustment sector or in a class of 
these sectors”.

6. The Regulation is amended by inserting the following 
after section 17:

“17.1. A candidate in the insurance of persons sector 
or the group insurance of persons sector or in a class of 
these sectors is exempt from the minimum qualifi cations 
prescribed under section 14, other than the minimum 
qualifi cation pertaining to legislation applicable to pur-
suing activities as a representative, if his application for 
a certifi cate is received by the Authority within 3 years 
following his surrender or non-renewal of a certifi cate and 
he acted as a representative for at least 1 year in the same 
sector or sector class as that covered by the application.”.

7. Section 18 of the Regulation is replaced by the 
following:

“18. A candidate in the insurance of persons sector 
or the group insurance of persons sector or in a class of 
these sectors is exempt from the minimum qualifi cations 
prescribed under section 14 if his application for a certifi -
cate is received by the Authority within the year following 
his surrender or non-renewal of a certifi cate held by him 
in the same sector or sector class as that covered by the 
application.”.

8. Section 19 of the Regulation is replaced by the 
following:

“19. A candidate must, for each sector or sector class 
for which he is applying for a certifi cate, pass the exami-
nations prescribed by the Authority in order to pursue 
activities as a representative.

In the insurance of persons sector or the group insur-
ance of persons sector or a class of these sectors, if a 
candidate has passed an examination outside Québec, he 
must furnish the Authority with a document confi rming 
that he passed the examination.”.

9. Section 20 of the Regulation is amended:

(1) by replacing the words “an application” in the intro-
ductory portion of section 20 with the word “applications”;

(2) by deleting the second paragraph.

10. Section 21 of the Regulation is replaced by the 
following:

“21. A candidate in the damage insurance sector or the 
claims adjustment sector or in a class of these sectors who 
is authorized under a certifi cate issued by the Authority 
to act in another sector or sector class is exempt from the 
examinations he has already passed for the purpose of 
acting in such other sector or sector class.
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In the insurance of persons sector or the group insu-
rance of persons sector or a class of these sectors, a can-
didate who is authorized under a certifi cate issued by the 
Authority to act in another sector or sector class is exempt 
from the examinations he has already passed for the pur-
pose of acting in such other sector or sector class if his 
probationary period begins within 3 years following the 
issuance of his certifi cate in such other sector or sector 
class.”.

11. Section 23 of the Regulation is amended by 
replacing the words “those that seek” with the words “the 
examination that seeks”.

12. Section 25 of the Regulation is replaced by the 
following:

“25. In the damage insurance sector or claims adjust-
ment sector or a class of these sectors, an examination is 
valid for a period of 2 years as of the date the candidate 
passed the examination.

In the insurance of persons sector or the group insu-
rance of persons sector or a class of these sectors, an 
examination is valid for a period of 1 year as of the date 
the candidate passed the fi rst examination.”.

13. Section 26 of the Regulation is replaced by the 
following:

“26. In the damage insurance sector or claims adjust-
ment sector or a class of these sectors, a candidate who 
fails the initial examination is entitled to write 3 supple-
mental examinations.

However, a candidate who has failed an examination 
and who does not register for the supplemental examina-
tion within a period of 2 years as of the date he failed 
the examination, must register again for the initial 
examination.

Before submitting a registration application for a third 
supplemental examination, a candidate must successfully 
complete the courses related to the failed examination 
with a training body recognized by the Authority or, fail-
ing that, a privately tutored course recognized by it.

A candidate who fails the third supplemental exami-
nation must wait for a period of 2 years as of the date 
of this failed attempt before reapplying to write the 
examination.”.

14. The Regulation is amended by inserted the following 
after section 26:

“26.1. In the insurance of persons sector or the group 
insurance of persons sector or a class of these sectors, a 
candidate who fails an examination is entitled to write as 
many supplemental examinations as necessary, provided 
that the minimum qualifi cations prescribed under sec-
tion 14 are valid.

Registration for a third or fourth supplemental exami-
nation can only take place 3 months as of the date of the 
most recent failed attempt.

Registration for any subsequent supplemental examina-
tion can only take place 6 months as of the date of the most 
recent failed attempt.

If a candidate must again complete the minimum quali-
fi cations prescribed under section 14, any subsequent 
examination is deemed to be a supplemental examina-
tion and the period set out in the third paragraph applies.

26.2. A candidate contemplated in section 26.1 who 
has failed an examination and who does not register for 
the supplemental examination within a period of 1 year 
as of the date he failed the examination, must complete 
the minimum qualifi cations prescribed under section 14 
before registering again for the initial examination.”.

15. Section 27 of the Regulation is amended by delet-
ing the words “or does not report for this session” in the 
fi rst paragraph.

16. Section 29 of the Regulation is amended:

(1) by deleting the words “submits an application and” 
in the introductory portion of the fi rst paragraph;

(2) be replacing the words “must be submitted to the 
Authority” with the words “is submitted to the Authority 
by the candidate or” in the third paragraph.

17. Section 29.1 of the Regulation is amended:

(1) by adding the words “in writing” after the word 
“submit” in the fi rst paragraph;

(2) by inserting the following sentence at the end of 
the fi rst paragraph:

“This document must be signed by the candidate and 
the supervisor.”.

18. Section 39 of the Regulation is amended by 
replacing the second paragraph with the following:
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“The probationary period may be extended for its 
remaining duration. The application for extension is 
submitted to the Authority by the trainee or by the fi rm, 
independent representative or independent partnership 
with which the trainee undertakes this period, and must 
be submitted along with documentation of the reason for 
the interruption.”.

19. Section 45 of the Regulation is amended:

(1) by deleting the words “submits his application and” 
in the introductory portion of the fi rst paragraph;

(2) by inserting the following after the second 
paragraph:

“The application to act as a supervisor is submitted 
to the Authority by the representative or by the fi rm or 
independent partnership on whose behalf he acts.”.

20. Section 47 of the Regulation is amended:

(1) by deleting the words “must have submitted an 
application to this effect in accordance with section 45. 
The replacement supervisor” in the fi rst paragraph;

(2) by inserting the following after the fi rst paragraph:

“The application to act as a replacement supervisor is 
submitted to the Authority in accordance with section 45 
by the representative or by the fi rm or independent part-
nership on whose behalf he acts.”.

21. The Regulation is amended by inserting the fol-
lowing after section 48.1:

“48.2. The trainee’s probationary period must begin 
with the presentation, by the supervisor, of the objectives 
of such a period and the tasks which the trainee and the 
supervisor must carry out pursuant to sections 48, 48.1 
and 49.

48.3. The supervisor must open a fi le for each trainee 
and enter, in particular, the tasks carried out by the trainee 
pursuant to section 48 and those he determines in accord-
ance with subparagraph 1 of section 49. A summary of 
the supervisor’s meetings with the trainee and his notes 
concerning the trainee’s progress during the probationary 
period must be entered in the trainee’s fi le.

The fi le is to be maintained for a period of 5 years as of 
the date the probationary period is successfully completed 
or discontinued, by the fi rm or independent partnership 
where the supervisor pursues his activities or by the super-
visor if he is an independent representative.”.

22. Section 49 of the Regulation is amended by 
replacing subparagraph 1 with the following:

“(1) determine the tasks the trainee must carry out, 
specifying the time limits in which they must be com-
pleted, and ensure that these tasks include all the activities 
that a representative carries out in the sector or sector class 
for which he is seeking a certifi cate;”.

23. The Regulation is amended by inserting the fol-
lowing after section 49:

“49.1. In the group insurance of persons sector or a 
class of this sector, the report must, in addition to the 
information set out in the last paragraph of section 49, 
contain the evaluation of a case study to be completed 
by the trainee during the probationary period at the time 
determined by the Authority and specifi ed in the model 
available on its website.”.

24. Section 53 of the Regulation is amended:

(1) by replacing, in the introductory portion of the fi rst 
paragraph, “in paragraphs 1 and 3 of section 19” with “by 
the Authority”;

(2) by replacing subparagraph 2 of the fi rst paragraph 
with the following:

“(2) he has passed the examination prescribed by the 
Authority to demonstrate that he has the required com-
petencies to comply with the legislation applicable to 
pursuing activities as a representative. If the candidate 
passed this examination outside Québec, he must furnish 
the Authority with a document confi rming that he passed 
this examination;

(3) by replacing the words “surrenders or does not 
renew” in the third paragraph with the words “has sur-
rendered or has not renewed”.

25. Section 55 of the Regulation is amended:

(1) by deleting the words “under paragraph 4 of sec-
tion 13” in the fi rst paragraph;

(2) by deleting the third paragraph.

26. The Regulation is amended by inserting the fol-
lowing after section 55:

“55.0.1. The candidate must submit, in support of his 
application, any information as well as any document 
attesting to the information contained in the form. He must 
also, at the request of the Authority, attach documents 
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confi rming that he has the degree of honesty considered 
necessary to pursue activities as a representative and those 
concerning his integrity and solvency.”.

27. Section 63 of the Regulation is replaced by the 
following:

“63. The Authority renews the certifi cate of a repre-
sentative who has submitted an application to that effect 
and who satisfi es the conditions prescribed under para-
graphs 5 and 6 of section 13.”.

28. Sections 67 and 68 of the Regulation are revoked.

29. Schedule 1 of the Regulation is revoked.

30. Notwithstanding the second paragraph of section 25 
of the Regulation respecting the issuance and renewal of 
representatives’ certifi cates (chapter D-9.2, r. 7), in the 
insurance of persons sector or group insurance of per-
sons sector or a class of these sectors, any examination 
passed before 1 January 2016 and in respect of which 
the Authority has granted an equivalence, based on the 
concordance table available on its website, remains valid 
for a period of 2 years as of the date the candidate passed 
the examination.

31. Any candidate in the insurance of persons sector 
or the group insurance of persons sector or a class of these 
sectors who has not passed the prescribed examination 
pertaining to the pursuit of activities as a representative by 
31 December 2015, must, as of 1 January 2016, complete 
the necessary minimum qualifi cations prescribed under 
section 14 of the Regulation respecting the issuance and 
renewal of representatives’ certifi cates (chapter D-9.2, 
r. 7).

32. This Regulation comes into force on 1 January 
2016.

102316

M.O., 2015
Order of the Minister of Finance dated 
24 September 2015

An Act respecting the Agence du revenu du Québec
(chapter A-7.003)

Regulation to amend the Regulation respecting the 
signing of certain deeds, documents and writings of 
the Agence du revenu du Québec

THE MINISTER OF FINANCE,

CONSIDERING the fi rst paragraph of section 40 of the 
Act respecting the Agence du revenu du Québec (chap-
ter A-7.003), which provides that, with respect to the 
functions and powers conferred on the Minister, a deed, 
document or writing binds the Minister or the Agence du 
revenu du Québec, or may be attributed to them, only if 
it is signed by the Minister, the president and chief execu-
tive offi cer, a vice-president or another employee of the 
Agence du revenu du Québec, but in the latter case, only 
to the extent determined by a regulation of the Minister;

CONSIDERING the second paragraph of section 40 of the 
Act respecting the Agence du revenu du Québec, which 
provides that the regulation of the Minister may allow that 
a facsimile of the signature of a person mentioned in the 
fi rst paragraph of the section be affi xed on the documents 
specifi ed in the regulation and that the facsimile has the 
same force as the signature itself;

CONSIDERING the third paragraph of section 40 of the 
Act respecting the Agence du revenu du Québec, which 
provides that the regulation comes into force on the date 
it is made or on any later date specifi ed in the regulation 
and is published in the Gazette offi cielle du Québec;

CONSIDERING the fourth paragraph of section 40 of the 
Act respecting the Agence du revenu du Québec, which 
provides that the regulation may also apply to a period 
prior to its publication;

CONSIDERING that it is expedient to amend the 
Regulation respecting the signing of certain deeds, docu-
ments and writings of the Agence du revenu du Québec 
(chapter A-7.003, r. 1) to update the delegations of signing 
authority to take into consideration the transfer to the 
Minister of responsibilities relating to the application of 
the Mining Tax Act (chapter I-0.4) and changes to the 
administrative structure of the Agence du revenu du 
Québec;
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