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Draft Regulations

Draft Regulation
An Act respecting health services and social services
(chapter S-4.2)

An Act to modify the organization and governance 
of the health and social services network, in particular 
by abolishing the regional agencies
(chapter O-7.2)

Certifi cation of private or community resources 
offering addiction housing

Notice is hereby given, in accordance with sections 10 
and 11 of the Regulations Act (chapter R-18.1), that the 
Regulation respecting the certifi cation of private or com-
munity resources offering addiction housing, appearing 
below, may be made by the Government on the expiry of 
45 days following this publication.

The draft Regulation completes subdivision 2.1 of 
Division II of Chapter I of Title I of Part III of the Act 
respecting health services and social services by providing 
rules necessary for its application to addiction resources.

The draft Regulation defi nes the categories of addic-
tion resources. It also determines the conditions that an 
operator must meet and the information and documents 
the operator must provide when the operator wishes to 
obtain a temporary certifi cate of compliance enabling the 
operator to begin the operation of a resource. It establishes 
social and health criteria that the operator must comply 
with to obtain a certifi cate of compliance, and the stan-
dards for the operation of such a resource, that may vary 
depending on the category.

Further information may be obtained by contacting 
Marie-Louise Beaulieu-Bourgeois, person respon-
sible for certifi cation, Direction des dépendances et de 
l’itinérance, Ministère de la Santé et des Services soci-
aux, 1075, chemin Sainte-Foy, Québec (Québec) G1S 2M1; 
telephone : 418 266 7131; email : marie-louise.beaulieu-
bourgeois@msss.gouv.qc.ca

Any person wishing to comment on the draft Regulation 
is requested to submit written comments within the 45-day 
period to the Minister of Health and Social Services and 

the Minister for Rehabilitation, Youth Protection and 
Public Health, 1075, chemin Sainte-Foy, 15e étage, Québec 
(Québec) G1S 2M1.

GAÉTAN BARRETTE LUCIE CHARLEBOIS,
Minister of Health  Minister for Rehabilitation,
and Social Services Youth Protection 
   and Public Health

Regulation respecting the certifi cation of 
private or community resources offering 
addiction housing
An Act respecting health services and social services
(chapter S-4.2, ss. 346.0.1, 346.0.3, 346.0.6, 346.0.7, 
346.0.20, 346.0.20.1 and 346.0.21)

An Act to modify the organization and governance 
of the health and social services network, in particular 
by abolishing the regional agencies
(chapter O-7.2, s. 46, 2nd par.)

CHAPTER I
GENERAL

DIVISION I
SCOPE AND DEFINITIONS

1. For the purposes of this Regulation, a place that 
offers residential services and support services of various 
kinds, including therapy, social reintegration, assistance 
and support in recovering from an intoxication, and assist-
ance and support in disintoxication, as part of a mission 
in addiction or, if the intervention in addiction is not the 
only mission of the operator of the resource, as part of a 
structured intervention program in that fi eld, is an addic-
tion resource.

Despite the fi rst paragraph, a place accommodating 
exclusively persons referred by the correctional services 
of Québec or Canada that is recognized by either servi-
ces as a community residential centre, is not an addiction 
resource.

Subdivision 2.1 of Division II of Chapter I of Title I of 
Part III of the Act respecting health services and social 
services (chapter S-4.2), except sections 346.0.17.1, 
346.0.17.2, 346.0.20.3 and 346.0.20.4, apply to an addic-
tion resource, with the necessary modifi cations.
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2. An addiction resource is in one of the following 
categories :

(a) resource offering therapy services;

(b) resource offering social reintegration services;

(c) resource offering assistance and support in recover-
ing from an intoxication;

(d) resource offering assistance and support in disin-
toxication.

A resource that only offers intervention programs in 
the fi eld of pathological gambling is part of a category in 
subparagraph a or b of the fi rst paragraph, depending on 
the programs offered.

A resource may belong to more than one category.

3. Only a legal person may operate an addiction 
resource.

4. For the purposes of this Regulation,

(1) “activities” means an organized and structured 
activity in connection with an approach that is conducted 
at a determined time, involves one or more participants 
and has a specifi c content. The activity is conducted as 
part of an intervention program for or with persons lodged 
to modify or cease a behaviour, a thought or an emotion. 
The assessment of the persons lodged is also considered 
an activity;

(2) “approach” means a theory of intervention that 
guides the manner in which a problem is dealt with or 
conceived and ensures the coherence of the interventions;

(3) “addiction” means an addiction to alcohol, drugs 
or gambling;

(4) “case worker” means a person, including an offi cer, 
if applicable, who, in performing duties in the operation 
of the resource, intervenes directly with persons lodged to 
provide assistance, support and supervision in the course 
of the activities;

(5) “individualized intervention plan” is a tool used 
to identify the needs of the person lodged, the objectives 
pursued, the means to be used and the estimated period 
during which services are to be provided to the person 
lodged. The intervention plan must ensure coordination of 
the services provided to the person lodged by the various 
case workers involved;

(6) “recognized practice” means a component of an 
intervention that must rely on evidence-based data, such 
as scientifi c consensus from a collection of studies sup-
porting the effi ciency of treatment protocols or specifi c 
practices, on the clinical or organizational level, or on the 
consensus of a group of experts;

(7) “intervention program” means a coherent and 
organized system of objectives, activities and human, 
material and fi nancial resources based on an approach to 
be implemented to meet the needs of a targeted clientele 
to change the clientele’s state.

DIVISION II
REGISTER

5. In addition to the information referred to in the 
third paragraph of section 346.0.1 of the Act respecting 
health services and social services, an integrated health 
and social services centre must collect and update the fol-
lowing information for the purposes of establishing and 
maintaining the register of addiction resources :

(1) the date on which the operation of the resource 
began;

(2) the business number assigned to the operator by the 
enterprise registrar in accordance with the Act respecting 
the legal publicity of enterprises (chapter P-44.1);

(3) the name of any other resource for which the opera-
tor holds a temporary certifi cate of compliance or a certi-
fi cate of compliance;

(4) for each work shift of the week and weekend, the 
number of volunteers and staff members working in 
the resource, and the number of those persons who meet 
the conditions set out in the fi rst paragraph of section 45;

(5) a description of the specifi c clienteles accommo-
dated by the resource;

(6) the list of the agencies with which the operator of 
the resource is affi liated and any associations of which the 
operator is a member;

(7) concerning the information on the building, the 
number of fl oors in the building and the type of elevator 
with which it is equipped, if any;

(8) the number of rooms of the resource and the 
maximum number of persons it may accommodate;

(9) the average annual rate of occupation of beds;

(10) the cost of each service offered in the resource.
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The information is public, except the information pro-
vided for in subparagraph 9 of the fi rst paragraph.

CHAPTER II
OPERATION OF AN ADDICTION RESOURCE

DIVISION I
GENERAL

6. The operator of a resource must ensure compliance 
with the Act respecting health services and social ser-
vices and this Regulation as part of the operation of the 
resource.

DIVISION II
TEMPORARY CERTIFICATE OF COMPLIANCE

7. In addition to the conditions set out in the Act 
respecting health services and social services, every legal 
person who applies for a temporary certifi cate of compli-
ance must meet the following conditions :

(1) the legal person has not held a temporary certifi cate 
of compliance or a certifi cate of compliance that, in the 
year prior to the application, was revoked or, as the case 
may be, was not renewed pursuant to section 346.0.11 of 
the Act;

(2) the legal person has not been refused, in the year 
prior to the application, the issue of a certifi cate of compli-
ance pursuant to the Act;

(3) the legal person has not been found guilty, in the 
year prior to the application, of an offence under the fi rst 
paragraph of section 531.1 of the Act.

For the purposes of the fi rst paragraph, every legal 
person one of whose directors or main offi cer acts or has 
acted as offi cer or director for a legal person that does not 
meet the conditions set out in any of subparagraphs 1 to 3 
of the fi rst paragraph or would not meet the conditions 
if they still existed, must demonstrate to the integrated 
health and social services centre concerned that it will 
take the measures necessary to ensure that this Regulation 
is complied with.

8. Every legal person who applies for a temporary cer-
tifi cate of compliance must provide the following docu-
ments to the integrated health and social services centre 
concerned :

(1) the name and contact information of the legal 
person and the offi cers assigned to the management of 
the resource;

(2) the address where the legal person wishes to receive 
correspondence, if different from the address provided for 
the legal person under paragraph 1;

(3) the name and address of the resource for which the 
application is made;

(4) where applicable, the name of any resource for 
which the legal person holds or has held a temporary cer-
tifi cate of compliance or a certifi cate of compliance;

(5) a certifi ed copy of its constituting act;

(6) a copy of the registration declaration or, as the case 
may be, of the initial declaration fi led in the enterprise 
register under the Act respecting the legal publicity of 
enterprises and of any updating declaration fi led under 
that Act;

(7) a certifi ed copy of the resolution of the board of 
directors authorizing the filing of the application for 
certifi cation;

(8) a copy of all the information it provides for the 
purposes of the establishment and keeping of the register 
of addiction resources under the third paragraph of sec-
tion 346.0.1 of the Act respecting health services and 
social services and section 5;

(9) a written declaration by each offi cer assigned to the 
management of the resource and by each director stating 
that they are aware of all the relevant provisions of the 
Act respecting health services and social services and 
of this Regulation and that they undertake to comply or 
ensure compliance with those provisions from the begin-
ning of the period of validity of the temporary certifi cate 
of compliance;

(10) a written declaration by each offi cer assigned to 
the management of the resource and by each director, who 
is, or has been, charged with or convicted of an indictable 
or other offence, unless, in the case of a conviction, a 
pardon has been obtained, along with all the information 
required for the verifi cation of the declaration and written 
consent, from the person concerned, to the verifi cation 
and to the disclosure of the results of the verifi cation to 
the integrated health and social services centre;

(11) a copy of the insurance policies that the operator 
must hold under the fi rst and second paragraphs of sec-
tion 12;

(12) a description of any intervention program that will 
be used in the resource, including a description of the 
elements provided for in the third paragraph of section 13 
for each program, where applicable;
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(13) a copy of the document describing the mission of 
the resource referred to in section 17;

(14) a copy of the contract referred to in section 18;

(15) the model of the documents that will be used for 
the assessments required under section 19 and paragraph 1 
of section 24;

(16) a copy of the cooperation agreement with a phar-
macist under the second paragraph of section 29 and the 
protocol for care and pharmaceutical services established 
under the same section;

(17) the models of the medication inventory grid and 
distribution log that will be used under subparagraphs 1 
and 2 of the second paragraph of section 30, and the list 
of persons who will be authorized to distribute medication 
under the fi rst paragraph of that section;

(18) a copy of the protocol for intervention in crisis and 
emergency situations and procedures established under 
section 33;

(19) the identifi cation of the staff member or members 
responsible for coordinating and assessing the interven-
tion team in accordance with section 43 and the person 
responsible for supervising case workers in accordance 
with section 44, as well as their work schedule, written 
proof that they hold a diploma certifying that they suc-
cessfully completed any of the training required under 
those sections, a résumé showing that they have acquired 
the necessary number of years of relevant experience and, 
where applicable, the copy of the service contract binding 
them to the operator of the resource;

(20) a copy of the policy concerning the roles and 
responsibilities that may be entrusted to the volunteers, 
the persons lodged and former persons lodged established 
under section 48;

(21) a copy of the monitoring plan established under 
the second paragraph of section 66.

DIVISION III
HEALTH AND SOCIAL CRITERIA

§1. General

9. The board of directors of the operator of an addic-
tion resource must be composed of at least 5 members 
representing the community it serves and a majority of 
whom are not staff members or volunteers working in 
the resource.

10. The operator of an addiction resource must make 
sure that every director completes, before taking up 
employment, a declaration describing any interest the 
director has or any particular situation that could present 
a confl ict of interest with the functions of director of the 
resource or that could suggest such a confl ict.

The declaration must be completed each year at the time 
determined by the operator’s board of directors and kept 
on the premises of the resource.

11. The operator of an addiction resource must adopt 
general by-laws respecting its operation and the operation 
of the board of directors including

(1) the criteria for becoming a member of the board 
of directors;

(2) the number of seats on the board of directors;

(3) the procedure for electing and dismissing directors, 
and the term of appointments;

(4) the rules applicable where a declaration referred to 
in section 10 reveals a real or apparent confl ict of interest;

(5) the procedures for convening and organizing the 
annual meeting;

(6) the number of meetings of the board of directors 
each year;

(7) the procedure for convening meetings, the decision-
making process and the quorum necessary at meetings; 
and

(8) the content of the minutes of the meetings of the 
board of directors, which must describe the decisions 
made, and state that the minutes have been approved by 
the board of directors.

12. The operator of an addiction resource must hold 
and maintain current liability insurance coverage in a 
suffi cient amount to cover any claim resulting from the 
operator’s general civil or professional liability.

The operator must also hold and maintain current sep-
arate insurance coverage concerning the liability of the 
resource’s directors and offi cers.

The documents showing coverage under this section 
must be kept on the premises of the resource.

13. The activities on addiction conducted as part of the 
operation of the resource must be part of an intervention 
program that relies on an approach based on practices 
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recognized in the fi eld. The program must meet the needs 
of the target clientele and be in conjunction with the cate-
gory to which the resource concerned belongs.

An addiction intervention program must be adopted by 
the operator’s board of directors. The board of directors 
may adopt more than one program.

An intervention program must include

(1) the target clientele and the main characteristics of 
the clientele;

(2) the goals and objectives to be reached;

(3) the approach chosen by the resource;

(4) the nature and specifi c objectives of the activities 
to be conducted to reach the objectives of the program;

(5) a schedule describing the program activities;

(6) the schedule for the implementation of each activity 
under the program and the duration of the program; and

(7) a mechanism for the review of the program.

14. The operator of an addiction resource must group 
the activities offered as part of a program or programs 
referred to in section 13 and the residential services 
offered to the clientele of those programs in a location 
dedicated exclusively to the programs.

Any activity offered by the operator that is not included 
in an addiction program must be conducted in a location 
physically separated from the location referred to in the 
fi rst paragraph.

15. The operator of an addiction resource must 
immediately notify the integrated health and social ser-
vices centre concerned of any modifi cation to its activities 
and any change to the documents or information referred 
to in paragraphs 1 to 6, 11 to 18, 20 and 21 of section 8.

In addition, where an operator appoints a new person 
responsible for coordinating and assessing the interven-
tion team in accordance with section 43 or for supervising 
the case workers in accordance with section 44, the oper-
ator must immediately so inform the integrated health 
and social services centre and send to the centre the docu-
ments referred to in paragraph 19 of section 8.

16. The operator of an addiction resource must esta-
blish and apply a written reception and integration pro-
cedure for new persons lodged.

§2. Information intended for persons lodged

17. The operator of an addiction resource must make 
available to all persons lodged and provide to any person 
who wishes to obtain services a document describing the 
mission of the resource and including

(1) a description of the general mission of the resource, 
its objectives with respect to its mission and the category 
of resources to which it belongs;

(2) a description of the approach or approaches it 
favours;

(3) a general description of the intervention program 
or programs applied in the resource;

(4) a description of the target clientele of the resource 
and admission and exclusion criteria;

(5) the cost for each service offered in the resource; and

(6) an indication, if applicable, that the resource advo-
cates religious values or that the resource is associated in 
any way to a religion, a cult or a religious-type organiza-
tion, whatever it may be.

The operator must include the elements provided for 
in the fi rst paragraph in every information document 
describing the services offered by the resource.

In addition, the operator must post in a conspicuous 
place accessible to the persons lodged the cost of each 
service offered in the resource.

18. Before accommodating a person, the operator of an 
addiction resource must enter into a service contract with 
the person or the person’s representative, if applicable.

Before signing the contract, the operator must inform 
the person and the person’s representative of

(1) the right to directly fi le a complaint with the inte-
grated health and social services centre concerned on the 
services that he or she received or should have received 
from the operator of the resource;

(2) the nature and duration of the services proposed;

(3) the terms of payment;

(4) the rules respecting the stay; and

(5) the elements of the person’s assessment.
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The contract must mention, before the space for the 
signature, that the person who wishes to receive services 
or the person’s representative, if applicable, received the 
document provided for in section 17 and the information 
the document contains was explained to the person or the 
person’s representative. The indication must also state 
that the person or the person’s representative received and 
understood the information provided for in the second 
paragraph of this section.

§3. Health and safety of persons lodged

19. The operator of an addiction resource must, as 
soon as a person arrives in the resource and before signing 
the contract referred to in the fi rst paragraph of section 18, 
conduct, in accordance with recognized practices,

(1) an assessment of the dangerousness of an actual 
suicide attempt by that person;

(2) an assessment of the person’s risk of homicide;

(3) an assessment of the degree of severity of the per-
son’s withdrawal;

(4) an assessment allowing to establish the severity of 
the person’s substance use and the inventory and history 
of the products used.

In addition, within the same period and according to 
recognized practices, the operator of a resource accommo-
dating persons who are intoxicated must assess the risks of 
deterioration of the general physical health of the persons.

The operator of an addiction resource belonging to the 
category of resources offering social reintegration servi-
ces must assess the person’s needs in social reintegration.

The operator of an addiction resource who offers a 
pathological gambling intervention program must, as 
soon as a person who wishes to participate in the acti-
vities of such a program in the resource arrives and always 
within the same period and according to recognized prac-
tices, assess the persons gambling behaviours and their 
consequences.

20. Despite the fi rst paragraph of section 19, the ope-
rator of an addiction resource does not have to conduct 
the assessment or assessments provided for therein where 
the person who wishes to obtain services was referred by 
another addiction resource that holds a certifi cate of com-
pliance or by a public institution within the meaning of the 
Act respecting health services and social services or the 
Act respecting health services and social services for Cree 

Native persons (chapter S-5) who sent to the operator, with 
the person’s consent, the results of its own corresponding 
assessments, to the extent they are still valid.

In addition, the operator of an addiction resource who 
only offers pathological gambling intervention programs 
is not required to assess the degree of severity of the with-
drawal or conduct an assessment to establish the severity 
of the substance use and the inventory and history of the 
products used.

21. The operator of an addiction resource may not 
accommodate a person whose assessment of the degree 
of severity of the withdrawal shows that there are risks 
associated with the withdrawal and the operator must refer 
the person to the resources best suited to aid the person. 
The same applies when the result of the assessment of 
the risks of deterioration of the general physical health 
indicates that a person should be seen by medical staff or 
where the operator notices, as soon as the person arrives 
in the resource, that the services offered are not adapted 
to the person’s needs.

22. Despite section 21, the operator of a resource 
belonging to the categories of resources offering services 
in assistance and support in recovering from an intoxica-
tion or resources offering services in assistance and sup-
port in disintoxication may accommodate persons whose 
assessment shows risks associated with withdrawal, to the 
extent that the risk measured allows withdrawal without 
danger under the supervision of psychosocial workers.

23. The operator of an addiction resource must draw 
up, for each person lodged, an individualized interven-
tion plan based on the assessments conducted including, 
in particular,

(1) the target objectives, the methods to be used in 
meeting the objectives, and a timeframe for meeting the 
objectives;

(2) a timeframe relating to the assessment and review 
of the intervention plan of no more than 90 days;

(3) the name of a case worker responsible for the inter-
vention plan and, if applicable, the follow-up plan drawn 
up in accordance with section 24;

(4) guidance, if necessary, to additional resources 
better suited to assist the person during the person’s stay 
in the resource.

The operator must allow and encourage the participa-
tion of the person lodged and, if applicable, the person’s 
immediate circle, in the drafting and revision of the inter-
vention plan.
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24. Before the departure of a person lodged, the ope-
rator of an addiction resource must draw up a follow-up 
plan including, in particular,

(1) the assessment, according to recognized practices, 
of the dangerousness of an actual suicide attempt;

(2) the planning of actions to be taken at the end of 
the stay;

(3) guidance, if applicable, to the resources better 
suited to help the person and referral to those resources, 
where applicable.

25. Every assessment referred to in section 19 and in 
paragraph 1 of section 24 as well as the individualized 
intervention plan referred to in section 23 must be carried 
out by a case worker who meets any of the conditions set 
out in subparagraphs 1 to 3 of the fi rst paragraph of sec-
tion 45. Such case worker may not be a person lodged.

In addition, before carrying out an assessment referred 
to in the fi rst paragraph, a case worker must also have 
completed specifi c training concerning any tool used 
under recognized practices, where the training is required 
for the use of the tool.

26. Subject to any other legislative or regulatory provi-
sion requiring the presence of a higher number of persons 
in a resource, at least 1 case worker of full age, other than 
a person lodged, must be present on the premises of the 
resource for each group of 15 persons lodged for each 
work shift during which program activities are conducted. 
If the last group has less than 15 persons lodged, it counts 
as a group.

In every addiction resource that offers services to 
minors or in a resource belonging to the category of 
resources offering services in assistance and support 
in recovering from an intoxication or to the category 
of resources offering services in assistance and support 
in disintoxication, the rule set out in the fi rst paragraph 
applies by reducing the ratio to 1 person of full age who is 
part of the case worker team for each group of 10 persons 
lodged or less. In an addiction resource belonging to the 
category of resources offering social reintegration servi-
ces, the ratio is increased to 1 person of full age that is 
part of the case worker team for each group of 20 persons 
lodged or less.

Outside the hours during which activities planned for a 
program are conducted, at least 1 person of full age must 
be present in the resource in order to provide supervision. 
That person must remain awake at all times and may not 
be a person lodged.

27. The operator of an addiction resource accom-
modating clients on replacement therapy must establish 
and apply an admission protocol specifi c to a person on 
replacement therapy.

The protocol provides in particular that the resource 
must, before admitting such a person and after obtaining 
the person’s consent, establish written agreements with 
the person’s prescribing physician and dispensing phar-
macist and, if applicable, with the psychosocial worker 
monitoring the person, setting out the terms and condi-
tions on which the person may continue that treatment 
during the stay.

28. Mixed occupation by persons of full age and 
minors is prohibited on all the premises of the resource. 
Mixed occupation by men and women is prohibited in 
the resource’s bedrooms and dormitories. It must also be 
avoided in sanitary facilities and common spaces, to the 
extent that it hinders the assistance and support objectives.

In addition, mechanisms must be put in place by the 
operator to prevent any close contact between persons 
lodged, staff members and volunteers.

29. The operator of an addiction resource must take 
charge of the distribution of medication prescribed to the 
persons lodged.

To that end the operator must enter into a written agree-
ment of cooperation with a pharmacist and ensure that a 
protocol on care and pharmaceutical services complying 
with practice standards and including the management of 
medication of all the persons lodged and control mechan-
isms associated to medication management is established.

The protocol defi nes the measures to be taken upon a 
person’s admission and departure, and specifi es proce-
dures for the storage, conservation, preparation by the 
pharmacist and distribution of medication, as well as mana-
gement measures for medication that is no longer taken 
by the person lodged or that is outdated.

The agreement entered into with the pharmacist must 
also provide for the cooperation of the pharmacist with 
the operator for the establishment of a procedure for the 
management of biomedical waste.

30. The operator must name a person responsible for 
the application of the care and pharmaceutical services 
protocol and draw up a list of persons authorized to dis-
tribute the medication.

In addition to ensuring the application of the protocol, 
the person designated as responsible must make sure in 
particular
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(1) to complete an inventory grid for medication;

(2) to update a medication distribution log by the per-
sons authorized;

(3) to enter in the log the medication taken in charge by 
the operator on the admission of the person lodged and the 
medication given to the person on the person’s departure;

(4) that every person distributing medication verifi es 
the identity of the person lodged and ensures that the 
medication given is intended for that person;

(5) that the medication prescribed in the name of each 
person lodged is stored in a piece of furniture or in a loca-
tion under lock and key or in a refrigerator reserved for 
that purpose also under lock and key.

Only staff members who meet any of the conditions 
described in the third paragraph of section 43, the third 
paragraph of section 44 or the fi rst paragraph of section 45 
may be authorized to distribute medication.

31. The operator of an addiction resource accommo-
dating clients on replacement therapy must establish and 
apply, with a pharmacist, a written procedure for the man-
agement of replacement medication that defi nes measures 
for the control, reception and return of the product, safe 
storage and distribution conditions, and measures to be 
taken if a person lodged on replacement therapy leaves 
precipitately.

32. Subject to sections 29 to 31, no medication may be 
sold or made available to persons lodged by the operator of 
an addiction resource, even in the case of medication that 
may be sold by any person under the Regulation respect-
ing the terms and conditions for the sale of medications 
(chapter P-10, r. 12).

33. The operator of an addiction resource must esta-
blish a protocol for intervention in crisis and emergency 
situations providing actions that take into consideration 
the various types of crisis that may occur as well as pro-
cedures in a medical emergency.

34. The operator of an addiction resource must esta-
blish and apply hygiene and sanitation measures to prevent 
and control contagion, infection and contamination.

35. All dangerous products must be stored in a secure 
storage space under lock and key.

36. Force, isolation, mechanical means and chemical 
substances may not be used as a control measure for a 
person lodged in an addiction resource.

§4. Persons working in the resource

37. For the purposes of this Regulation, a person 
employed by an addiction resource, whether under an 
employment contract or a service contract, is a staff member.

38. Case workers, persons called to ensure supervision 
under the third paragraph of section 26 and persons desi-
gnated as responsible for coordinating and assessing the 
intervention team under section 43 and the person desig-
nated as responsible for the supervision of case workers 
under section 44 must not be charged with or have been 
convicted of an indictable or other offence related to the 
abilities and conduct required to work in the addiction 
resource, unless, in the case of a conviction, a pardon has 
been obtained.

The same applies to any person who, even if the person 
does not act as director or offi cer of the operator of the 
addiction resource, intervenes in its management or 
administration in any capacity.

39. Every person referred to in section 38 must, before 
taking up employment, provide the operator with a decla-
ration concerning any charge or conviction of an indic-
table or other offence in the person’s regard and for which, 
in the case of a conviction, a pardon has not been obtained.

The declaration must contain all the information neces-
sary for verifi cation and include written consent to the 
verifi cation and to the disclosure of the results of the veri-
fi cation to the operator.

The operator must have the accuracy of the declaration 
verifi ed before any person referred to in section 38 takes 
up employment.

To the extent that it is necessary to ensure the con-
duct of the activities referred to in the programs, a person 
referred to in the fi rst paragraph of section 38 may, pro-
vided that the person complies with the fi rst paragraph 
of this section, begin work as soon as the declaration and 
consent provided for in the second paragraph have been 
sent for verifi cation.

40. The verifi cation of a judicial record referred to in 
section 38 must be repeated when

(1) a person referred to in section 38 is charged with or 
convicted of an indictable or other offence; or

(2) the operator or the integrated health and social ser-
vices centre concerned so requires.
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Similarly, before a new director or offi cer assigned to 
the management of the addiction resource begins work, the 
operator must provide the integrated health and social ser-
vices centre with the declaration and consent of the direc-
tor or offi cer, as described in paragraph 10 of section 8.

41. The operator of an addiction resource, the director 
of such a resource and the offi cer assigned to the manage-
ment of such a resource must, as soon as possible, inform 
the integrated health and social services centre concerned 
if the operator, director or offi cer is charged with or con-
victed of an indictable or other offence.

The person referred to in section 38 must notify as soon 
as possible the operator of the resource in the same cases.

42. The operator of an addiction resource must ensure 
that at least 1 person of full age who holds an attestation of 
completion in force in standard fi rst aid and cardiopulmon-
ary resuscitation issued by the persons or organizations 
listed in Schedule I to this Regulation that enables the 
acquisition of the skills listed in that Schedule, is present 
at all times on the premises.

That person may not be a person lodged.

43. The operator of an addiction resource must name 
one or more staff members to act as persons responsible 
for coordinating and assessing the intervention team.

The person or persons responsible for coordinating and 
assessing the intervention team must perform the follow-
ing duties that may be shared among them :

(1) act as clinical and administrative manager respon-
sible for the planning, organization and operation of the 
resource and the quality of services rendered;

(2) ensure the management of human, material, fi nan-
cial and information resources related to the services of 
the resource;

(3) ensure compliance with the policies and procedures 
of the resource;

(4) take part in the integration and assessment of 
volunteers, case workers and other staff members;

(5) ensure the quality of the programs, with a view of 
ongoing improvement.

Every person responsible for coordinating and asses-
sing the intervention team must meet any of the following 
conditions :

(1) hold a university-level diploma listed in Schedule II 
and have a minimum of 3 years relevant experience in 
drug addiction or pathological gambling;

(2) hold a college-level diploma in intervention listed 
in Schedule II and a university certifi cate in drug addic-
tion and have a minimum of 5 years relevant experience 
in drug addiction or pathological gambling;

(3) hold a university certifi cate in drug addiction and 
have a minimum of 7 years relevant experience in drug 
addiction or pathological gambling.

The person or persons responsible for coordinating and 
assessing the intervention team must be replaced in the 
event of an extended absence.

44. The operator of an addiction resource must desi-
gnate a staff member to act as person responsible for 
supervising case workers.

The person responsible for supervising case workers 
must perform the following duties :

(1) act as clinical expert responsible for guiding and 
supporting case workers to ensure the provision of rele-
vant and quality services to the persons lodged;

(2) support the drawing up of the intervention plans of 
the persons lodged;

(3) ensure that the assessments and interventions con-
ducted are based on the best practices;

(4) promote the development of professional qualifi ca-
tions of case workers.

The person responsible for supervising case workers 
must also hold a university-level diploma listed in 
Schedule II and have a minimum of 3 years relevant 
experience in the fi eld of addiction.

The person responsible for supervising case workers 
must be replaced in the event of an extended absence.

45. Where program activities are conducted, not less 
than 75% of the total case workers present in the resource 
must meet any of the following conditions :

(1) hold a university-level diploma listed in Schedule II;

(2) hold a college-level diploma listed in Schedule II;

(3) hold a university certifi cate in drug addiction.

At least 1 case worker meeting any of those conditions 
must be present when program activities are conducted.
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46. The operator of an addiction resource offering 
services intended for clients with concurrent drug addic-
tion and mental health disorders must ensure that at least 
1 staff member has the required skills to provide support 
to the intervention team with clients having mental health 
disorders.

The staff member has the required skills if the staff 
member meets any of the following conditions :

(1) hold a university-level diploma listed in Schedule III 
and have a minimum of 2 years experience in intervention 
with clients having mental health disorders;

(2) hold a college-level diploma listed in Schedule III 
and have a minimum of 5 years experience in intervention 
with clients having mental health disorders.

The operator of such a resource must ensure that 1 staff 
member who meets any of the conditions set out in the 
second paragraph may be reached at all times.

47. The staff members responsible for applying the 
protocol provided for in section 27 and the procedure in 
section 31 must have completed specifi c training on the 
management and monitoring of clients on replacement 
therapy developed by the Institut national de santé publi-
que du Québec.

48. The operator of an addiction resource must draw 
up a policy concerning the roles and responsibilities that 
may be entrusted to volunteers, persons lodged and per-
sons that have been lodged. The policy must meet the 
requirements referred to in this Regulation and be adopted 
by the operator’s board of directors.

The policy must include

(1) the cases and conditions in which a person who 
has been lodged may be considered suited to work in the 
resource;

(2) the prohibition for a person lodged to work in the 
resource except as part of activities provided for in the 
person’s individualized intervention plan drawn up under 
section 23;

(3) the duties that may be entrusted to volunteers, per-
sons lodged and persons that have been lodged;

(4) measures for supervising duties entrusted to those 
persons.

The operator must make the policy known to volunteers 
and staff members.

DIVISION IV
OPERATION STANDARDS

§1. General

49. The board of directors of the operator of an addic-
tion resource must meet at least 4 times a year.

50. The board of directors of the operator of an addic-
tion resource must produce an annual activity report con-
taining at least the following elements :

(1) the profi le of the clientele served;

(2) the number of persons having received services 
from the resource;

(3) the type of services provided;

(4) the report referred to in the fourth paragraph of 
section 57;

(5) the measures planned to improve the quality of the 
services provided to clients.

The report is submitted at the annual meeting.

51. The operator of an addiction resource must send to 
the integrated health and social services centre concerned 
any updated declaration that the operator produced under 
the Act respecting the legal publicity of enterprises.

52. The physical layout of the resource must facilitate 
activities and programs offered in the resource as well as 
daily life.

In addition, every individual interview with a 
person lodged must be held in a room laid out to ensure 
confi dentiality.

53. The bedroom or dormitory used by the persons 
lodged must be a comfortable place to rest and recover.

54. The operator of an addiction resource must draw 
up for the persons lodged cohabitation rules promoting 
the supervision of the action, the reaching of objectives 
referred to in the individualized intervention plans and 
quality of life in the resource. The rules must include pro-
visions to prevent any closed contact.

Cohabitation rules must be adopted by the board of 
directors of the operator of the resource.

The operator of the resource must ensure that every 
person lodged has read and understood the cohabitation 
rules and has undertaken, in writing, to comply with them.
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55. The operator and staff members must treat persons 
lodged with courtesy, fairness and understanding, and 
with respect for their dignity, autonomy and needs. The 
same applies to every close relation of the person lodged.

56. The operator of an addiction resource may not, in 
any way, use advertising that is false, misleading or likely 
to mislead. The operator must ensure that the advertising 
accurately represents the services offered.

In addition, the advertising of an addiction resource 
may not refer to success rates.

57. The operator of an addiction resource must esta-
blish an internal procedure for processing dissatisfactions 
including

(1) the obligation to inform every person lodged, in 
writing or with the use of a poster located in a place 
accessible to the persons lodged, that the person may 
make comments or express dissatisfactions on services 
received or that the person should have received, verbally 
or in writing;

(2) the designation of a person responsible for exam-
ining the comments or dissatisfactions expressed by the 
persons lodged;

(3) the obligation for the person responsible to justify 
every decision rendered following the examination of 
dissatisfactions.

The procedure must remind that at all times, a person 
lodged may directly fi le a complaint with the integrated 
health and social services centre concerned with regard to 
services that the person received or should have received 
from the resource.

In addition, the operator must, during the person’s stay, 
ask the person to complete a service assessment form 
adapted to the services offered in the resource that allows 
the assessment of the following elements :

(1) the reception;

(2) respect of the rights of the persons lodged and of 
the code of ethics;

(3) the quality of the services offered by staff members;

(4) the reaching of the objectives of the stay;

(5) the premises of the resource;

(6) the food offered by the operator of the resource;

(7) ambiance;

(8) the preparation of the return to the living envi-
ronment.

The person responsible for the examination of dissa-
tisfactions must prepare each year a report dealing in par-
ticular with the number of dissatisfactions, their type and 
follow-up measures taken. The report must also include a 
summary of the content of the assessment forms.

58. The operator of an addiction resource must inform 
every person lodged that they are entitled, in accordance 
with paragraph 1 of section 60 of the Act respecting 
health services and social services, to address a complaint 
directly to the integrated health and social services centre 
concerned with regard to the services that the person 
received or should have received from the operator of the 
resource.

The operator must post information about the exer-
cise of the right, in a conspicuous place accessible to the 
persons lodged, including the information that a com-
plaint must be sent to the local service quality and com-
plaints commissioner and the contact information of the 
commissioner.

59. The operator of an addiction resource must allow 
every person lodged to request the assistance of a repre-
sentative or attendant in all the steps taken to address a 
dissatisfaction or a complaint concerning the services the 
person received or should have received and inform every 
person lodged of that right.

§2. File keeping and confi dentiality of information

60. The operator of an addiction resource must keep 
a fi le for each person lodged containing, in particular,

(1) the person’s name, date of birth and contact 
information;

(2) where applicable, the contact information of the 
person’s representative and a description of the acts that 
the representative is authorized to perform for the person;

(3) the contact information of a person that may be 
contacted in an emergency or, if the person is a minor, of 
a parent or tutor;

(4) the service contract referred to in section 18 entered 
into with the person or the person’s representative, where 
applicable;
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(5) where applicable, the written consent to services 
other than those already provided for in the contract 
entered into under section 18;

(6) assessments conducted under section 19 and para-
graph 1 of section 24;

(7) the individualized intervention plan established 
under section 23;

(8) the follow-up plan drawn up under section 24;

(9) the incident and accident report referred to in the 
second paragraph of section 69, where applicable;

(10) the consent obtained by the operator for each dis-
closure of personal information concerning the person;

(11) a summary of the person’s stay;

(12) the list of all medication and dosage;

(13) a description of the person’s health problems that 
must be taken into account in the event of an emergency, 
including any allergies;

(14) notes concerning the person’s progress during the 
stay;

(15) any information provided by a third person con-
cerning the person;

(16) any other information or document that must be 
placed in the person’s fi le pursuant to this Regulation.

The fi les of the persons lodged must be kept on the 
premises of the resource during the stay of the persons.

In addition, the information contained in the file 
of a person lodged must be kept up to date and the case 
workers must sign and date any note added to the fi le.

61. The operator of an addiction resource must protect 
the confi dentiality of personal information the operator 
holds and give access to the information only in accor-
dance with the Act respecting the protection of personal 
information in the private sector (chapter P-39.1).

The operator must also establish a fi le management 
procedure that includes measures to ensure confi dentiality 
and to permit access by the persons lodged, in accordance 
with the Act.

In the procedure, the operator must, in particular, 
appoint a person responsible for the custody, consulta-
tion, conservation and management of fi les. The operator 
must, in addition, establish a procedure for the archiving 

and destruction of fi les that provides in particular for their 
conservation for a minimum of 5 years after the departure 
of a person lodged.

62. The operator of an addiction resource must keep 
a fi le for each staff member and keep the fi le up to date.

The fi le must be kept on the premises of the resource.

The fi le must contain any information or document 
to be kept in the file of the staff member under this 
Regulation. It must also contain a description of the quali-
fi cations of the staff member and tasks performed as well 
as the documents certifying training received to meet the 
requirements of this Regulation.

The fi rst paragraph of section 61 applies, with the 
necessary modifi cations, to the fi le and to any personal 
information concerning staff members.

63. The operator of an addiction resource must keep 
on the premises of the resource the declarations and con-
sents referred to in paragraph 10 of section 8, the fi rst and 
second paragraphs of section 39 and the second paragraph 
of section 40, and the result of the verifi cations performed 
with respect to the declarations referred to in the fi rst 
paragraph of section 39.

In addition, the documents referred to in the fi rst para-
graph must be kept for at least 3 years following the date 
of termination of duties of a director, an offi cer or a person 
referred to in the fi rst paragraph of section 38.

§3. Health and safety of persons lodged

64. The operator of an addiction resource must ensure 
the health and safety of persons lodged by offering and 
maintaining an environment complying with every law or 
regulation, including a municipal by-law, that apply to the 
operator or to the resource, in particular every standard on 
hygiene, sanitation, construction, building, food products 
and safety, including fi re safety.

Where the operator offers services through subcon-
tractors, the operator must ensure that the subcontract-
ors comply with the applicable legislative and regulatory 
provisions.

In addition, the operator of an addiction resource must 
keep on the premises of the resource, for at least 3 years, 
the orders, remedial notices and other documents of the 
same type issued to the operator by any authority respon-
sible for the application of every applicable legislative and 
regulatory provision, along with proof that the operator 
has complied with them by taking the appropriate reme-
dial action, where applicable.
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65. The operator of an addiction resource must esta-
blish and apply a maintenance plan for the resource’s 
premises so as to maintain them in a state favouring the 
health and physical security of the persons lodged.

66. The operator of an addiction resource must esta-
blish and apply safety measures that take into account 
the type of clientele accommodated in the resource, the 
environment in which the services are provided and the 
schedule of program activities.

To implement the fi rst paragraph, the operator of a 
resource belonging to the categories of resources offer-
ing services in assistance and support in recovering from 
an intoxication or resources offering services in assistance 
and support in disintoxication must establish and apply a 
monitoring plan that takes into account

(1) the work schedule of the staff members and volun-
teers that hold the certifi cates and diplomas referred to 
in sections 42 and 45 and of those who have successfully 
completed specifi c training concerning the assessment 
of the degree of severity of a person’s withdrawal and 
the assessment of the risks of deterioration of the general 
health referred to in section 19;

(2) admission hours;

(3) the physical layout of the premises; and

(4) the monitoring tools and means at its disposal.

67. Every addiction resource must be equipped with 
mobile fi rst-aid kits, in good condition, that are easily 
accessible to the staff and volunteers. They must not con-
tain any medication.

The content of the kits must be adapted to the number of 
persons lodged, in particular with respect to the quantity 
of elements included in the kits.

68. The operator of an addiction resource must esta-
blish, with assistance from a pharmacist with whom the 
operator entered into an agreement in accordance with 
the second paragraph of section 29, a procedure for the 
management of biomedical waste that complies with the 
regulations in force.

The operator must also make the procedure known to 
staff members and ensure its application.

69. To prevent situations creating a risk, correct them 
and reduce their frequency, the operator must implement 
a procedure for reporting known incidents and accidents 
that occur in the resource involving a person lodged. 
The operator must designate a person responsible for the 
procedure.

The procedure must contain at least

(1) the keeping of a log to record the names of witnes-
ses, the time and place of the incident or accident, a 
description of the facts observed and the circumstances 
of such an incident or accident;

(2) the means used by the operator to prevent the 
occurrence of other incidents or accidents; and

(3) the obligation to disclose any accident to the person 
lodged or the person’s representative, where applicable, 
and the rules to be followed for the disclosure.

For the purposes of this section,

(1) “accident” means an action or situation in which a 
risk is realized that has, or could have, consequences for 
the state of health or well-being of a person lodged, staff 
member, volunteer, professional or third person;

(2) “incident” means an action or situation that has 
no consequences for the state of health or well-being of 
a person lodged, staff member, volunteer, professional or 
third person but that has an unusual outcome and could, 
in other circumstances, have had consequences.

70. The operator of an addiction resource who pro-
vides meals to persons lodged must offer varied menus in 
keeping with Canada’s Food Guide published by Health 
Canada.

The person responsible for meal preparation may not 
be a person lodged.

§4. Persons working in the resource

71. The operator of an addiction resource must ensure 
that each case worker has received all necessary informa-
tion on the program or programs the operator offers.

The operator must also ensure that all staff members 
and volunteers know the rights of the persons lodged and 
the rules, codes, agreements, protocols and procedures 
applicable in the resource.

Every staff member and volunteer must certify in 
writing that the protocol for intervention in crisis and pro-
cedures in the event of a medical emergency established 
under section 33 were explained to them and, in the case 
of a staff member, the attestation must be added to the fi le 
held under section 62.

72. The operator of an addiction resource must pre-
pare, for the directors, offi cers assigned to the manage-
ment of the resource, staff members and volunteers, a code 
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of ethics that sets out the rules concerning their practices 
and behaviours with respect to the persons lodged. They 
must undertake in writing to comply with the code. In the 
case of a staff member, the undertaking must be added to 
the fi le held under section 62.

The code of ethics must be adopted by the board of 
directors of the operator of the resource.

The operator must post the code of ethics in a conspicu-
ous place accessible to the persons lodged. The operator 
must also ensure the code is complied with in the resource.

CHAPTER III
RENEWAL AND TRANSFER

73. The operator of an addiction resource who wishes 
to renew his or her certifi cate of compliance must pro-
vide to the integrated health and social services centre 
concerned the documents and information provided for 
in section 8, except documents and information previ-
ously provided to the integrated health and social services 
centre if the operator attests that they are still complete 
and accurate. This exception does not apply to the declara-
tions referred to in paragraphs 9 and 10 of that section.

The operator must also provide the integrated health 
and social services centre with any information it requires 
concerning compliance with the conditions set out in sec-
tion 7 and complete the form for self-assessment of com-
pliance with the conditions of the Act respecting health 
services and social services and of this Regulation pro-
vided by the integrated health and social services centre.

74. Every legal person that wishes to become a trans-
feree of the rights conferred by a temporary certifi cate of 
compliance or a certifi cate of compliance must meet the 
conditions set out in section 7 and provide the documents 
and information provided for in section 8.

CHAPTER IV
OFFENCES

75. A violation of sections 9 to 12, 14 to 19, 21, 23, 24, 
27, the second paragraph of section 28, sections 29 to 34, 
41, the fi rst paragraph of section 42, the fi rst paragraph 
of sections 43 and 44, the fi rst and third paragraphs of 
section 46, section 48, section 51, the fi rst and third para-
graphs of section 54, section 55, the fi rst paragraph of 
section 56, sections 57 to 66, sections 68 and 69, the fi rst 
paragraph of section 70, the fi rst and second paragraphs 
of section 71, the fi rst and third paragraphs of section 72 
and sections 73 and 77 constitutes an offence.

A violation, by the operator of an addiction resource, 
of the provisions of section 6 relating to compliance with 
sections 13, 25, 26, the fi rst paragraph of section 28, sec-
tions 35, 36, 38 to 40, the second paragraph of section 42, 
the second, third and fourth paragraphs of sections 43 
and 44, section 45, the second paragraph of section 46, 
section 47, sections 49 and 50, the second paragraph of 
section 54, the second paragraph of section 56, section 67, 
the second paragraph of section 70, the third paragraph 
of section 71 and the second paragraph of section 72 also 
constitutes an offence.

CHAPTER V
TRANSITIONAL AND FINAL

76. This Regulation replaces the Regulation respec-
ting the certifi cation of drug addiction or pathological 
gambling resources (chapter S-4.2, r. 1).

77. The operator of an addiction resource has until 
(insert the date that occurs 1 year after the date of coming 
into force of this Regulation) to obtain from staff members 
and volunteers who began working before (insert the date 
of coming into force of this Regulation) the declaration 
referred to in section 39 and have it verifi ed in accordance 
with that section.

78. This Regulation comes into force on the fi fteenth 
day following the date of its publication in the Gazette 
offi cielle du Québec, except

(1) subparagraphs 1 and 2 of the fi rst paragraph of 
section 19 and paragraph 1 of section 24, which come into 
force 1 year after that date;

(2) the second paragraph of section 19, which comes 
into force 2 years after that date;

(3) the second paragraph of section 25 relating to the 
obligation for a case worker to have completed specifi c 
training concerning assessment tools provided for in 
subparagraphs 3 and 4 of the fi rst paragraph of section 19 
and in the third and fourth paragraphs of section 19, as 
well as section 48, the second paragraph of section 66 and 
section 69, which come into force 6 months after that date.

SCHEDULE I
(section 42)

Organizations recognized for cardiopulmonary resusci-
tation and standard fi rst aid are

— St. John Ambulance;

— Heart & Stroke Foundation of Québec;
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— Canadian Red Cross;

— any other organization contractually linked with the 
Commission de la santé et de la sécurité du travail (CSST) 
to provide fi rst aid training.

Those organizations are recognized for their training 
that allows the acquisition of the following skills :

(a) skills in cardiopulmonary resuscitation :

— assess properly vital functions;

— be familiar with techniques to unblock airways, 
apply artifi cial respiration and perform cardiac massage;

— be able to apply the techniques;

(b) skills in standard fi rst aid :

— understand the role and responsibilities of a fi rst 
aid provider with regard to the legislative and regulatory 
provisions in force;

— know how to take charge of an emergency situation;

— recognize urgent situations and intervene appropri-
ately while waiting for emergency services, in particular 
in the following situations :

– allergic reactions;

– problems related to heat or cold, such as heatstroke 
and hypothermia;

– poisoning;

– hemorrhaging and shock, including the prevention of 
blood-borne contamination;

– muscular and skeletal injuries, including prevention 
during convulsions;

– eye injuries;

– open wounds of medical or accidental origin, inclu-
ding the application of sealed compression dressings;

– medical problems such as chest pain, hypoglycemia 
and epilepsy.

SCHEDULE II
(sections 43 to 45)

(a) College level

Diploma of college studies in

— Nursing;

— Special care counselling;

— Social service;

— Youth and adult correctional intervention;

(b) University level

Bachelor’s degree, master’s degree or doctorate in

— Special education;

— Criminology;

— Psycho-education;

— Psychology;

— Counselling;

— Social service or social work;

— Sexology;

— Nursing;

— Drug addiction.

Multidisciplinary bachelor’s degree composed of 
3 training fi elds in the fi elds listed in paragraph b of this 
Schedule.

SCHEDULE III
(section 46)

(a) College level

Diploma of college studies in

— Nursing;

— Special care counselling;

— Social service;

— Youth and adult correctional intervention.
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(b) University level

Bachelor’s degree, master’s degree or doctorate in

— Criminology;

— Psycho-education;

— Psychology;

— Social service or social work;

— Sexology;

— Nursing;

— Drug addiction.

102260

Draft Regulation
An Act respecting labour standards
(chapter N-1.1)

Registration system or the keeping of a register
— Amendment

Notice is hereby given, in accordance with sections 10 
and 11 of the Regulations Act (chapter R-18.1), that the 
Regulation to amend the Regulation respecting a registra-
tion system or the keeping of a register, appearing below, 
may be approved by the Government on the expiry of 
45 days following this publication.

The draft Regulation provides that an employer using 
the services of an employee from a placement agency must 
enter certain particulars on the employee in the employer’s 
registration system or register.

Further information on the draft Regulation may be 
obtained by contacting Josée Marotte, Direction des 
politiques du travail, 200, chemin Sainte-Foy, 5e étage, 
Québec (Québec) G1R 5S1; telephone: 418 528-8182; fax: 
418 643-9454; email: josee.marotte@travail.gouv.qc.ca

Any person wishing to comment on the draft Regulation 
is requested to submit written comments within the 
45-day period to the Minister of Labour, Employment 
and Social Solidarity, 425, rue Saint-Amable, 4e étage, 
Québec (Québec) G1R 4Z1.

SAM HAMAD,
Minister of Labour, Employment and 
Social Solidarity

Regulation to amend the Regulation 
respecting a registration system or 
the keeping of a register
An Act respecting labour standards
(chapter N-1.1, s. 29, pars. 3 and 3.1)

1. The Regulation respecting a registration system or 
the keeping of a register (chapter N-1.1, r. 6) is amended 
by inserting the following before section 2:

“1.2. An employer using the services of employees 
from a third person to fi ll the employer’s needs for per-
sonnel, in particular the services of a placement agency, 
must also enter in the registration system or register for 
each employee, the employee’s full name, address, social 
insurance number, employment and the date the employee 
starts to work as well as the following particulars, as the 
case may be, for each pay period:

(a) the number of hours of work per day;

(b) the total number of hours of work per week;

(c) the number of overtime hours paid or compensated 
for by a day off with the applicable premium;

(d) the number of days of work per week;

(e) the amount paid to the third person.

The employer must also enter the name, name of the 
representative, address, email address, telephone number 
and fax number of the third person.”.

2. This Regulation comes into force 6 months after the 
date of its publication in the Gazette offi cielle du Québec.
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Draft Regulation
Parks Act
(chapter P-9)

Parks
— Amendment

Notice is hereby given, in accordance with sections 10 
and 11 of the Regulations Act (chapter R-18.1), that the 
“Regulation to amend the Parks Regulation”, appearing 
below, may be made by the Government on the expiry of 
45 days following this publication.
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