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(3) $76 for each additional dead body transported 
during the same trip;

(4) $28 where a dead body’s condition requires further 
cleaning of the vehicle and equipment;

(5) for the time waited and the work performed by the 
carrier’s employees when taking possession of a body 
or during an external examination or autopsy, up to a 
maximum of 9 hours per employee:

  Day or evening Night
Monday to Friday  $20/h $22/h
 Saturday or Sunday  $22/h $24/h
holiday  $28/h $30/h

For the purposes of this paragraph, “day” means the 
hours comprised between 8:00 a.m. and 4:00 p.m., “evening” 
the hours comprised between 4:00 p.m. and midnight 
and “night” the hours comprised between midnight and 
8:00 a.m.;

(6) the living expenses of the employees are reim-
bursed to the carrier in accordance with the following 
directive of the Conseil du trésor: Directive concernant 
les frais de déplacement des personnes engagées à hono-
raires par des organismes publics.

2. A morgue designated under section 32 of the Act 
receives $41 for the keeping or preservation of a dead body 
for less than 24 hours. If the body is kept or preserved for 
24 hours or more, the morgue receives $41 per period of 
24 hours, including any incomplete 24-hour period.

The morgue receives $41 for each visit by the coroner 
or a person authorized under section 65, 66 or 68 of the 
Act during the time the dead body is kept or preserved.

3. On 1 January of each year, the amounts prescribed in 
paragraphs 1 to 5 of section 1 and in section 2 are adjusted 
by a rate corresponding to the annual change in the overall 
average Québec consumer price index without alcoholic 
beverages and tobacco products for the 12-month period 
ending on 30 September of the year preceding the year 
for which the tariff is to be adjusted.

The Chief Coroner publishes the rate on the website 
of the Coroner’s Offi ce and in the Gazette offi cielle du 
Québec.

4. This Regulation replaces the Tariff of costs for the 
transportation, custody and preservation of dead bodies 
(chapter R-0.2, r. 6).

5. This Regulation comes into force on the tenth day 
following the date of its publication in the Gazette offi cielle 
du Québec.
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Draft Regulation
Professional Code
(chapter C-26)

Occupational therapists
— Code of ethics

Notice is hereby given, in accordance with sections 10 
and 11 of the Regulations Act (chapter R-18.1), that the 
Code of ethics of occupational therapists, made by the 
board of directors of the Ordre des ergothérapeutes du 
Québec, may be submitted to the Government which may 
approve it, with or without amendment, on the expiry of 
45 days following this publication.

The draft Regulation has been completely revised by 
the Order and takes into consideration the new realities in 
the practice of the profession and harmonizes the vocabu-
lary with that used in the fi eld, following the adaptation of 
the rules of ethics to the new provisions of the Regulation 
respecting the practice of the profession of occupational 
therapist within a partnership or a joint-stock company.

The draft Regulation has no impact on enterprises, 
including small and medium-sized businesses.

Further information may be obtained by contacting 
Caroline Fortier, Ordre des ergothérapeutes du Québec, 
2021, avenue Union, bureau 920, Montréal (Québec) 
H3A 2S9; telephone: 514 844-5778, extension 246, or 
1 800 265-5778, extension 246; fax: 514 844-0478.

Any person wishing to comment on the draft Regulation 
is requested to submit written comments within the 
45-day period to the Chair of the Offi ce des professions 
du Québec, 800, place D’Youville, 10e étage, Québec 
(Québec) G1R 5Z3. The comments will be forwarded by 
the Offi ce to the Minister of Justice and may also be sent 
to the professional order that made the Regulation and to 
interested persons, departments and bodies.

JEAN PAUL DUTRISAC,
Chair of the Offi ce des professions du Québec

rhean01
Texte surligné 
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Code of ethics of occupational therapists
Professional Code
(chapter C-26, s. 87)

DIVISION I
SUBJECT, APPLICATION AND INTERPRETATION

1. This Code sets forth the duties of members of the 
Ordre des ergothérapeutes du Québec towards the public, 
the clients, the profession and the Order, pursuant to sec-
tion 87 of the Professional Code (chapter C-26).

It also sets out the values and ethical principles that 
form the foundation of the profession of occupational 
therapist.

2. This Code applies to all occupational therapists, 
regardless of how they practice their professional acti-
vities or the circumstances in which they practice them.

The duties and obligations set forth in this Code, 
the Professional Code and all regulations governing 
their application remain the same even if occupational 
therapists practice their professional activities within a 
company.

3. In this Code, client means the person or organization 
to whom the occupational therapist provides professional 
services.

Depending on the context, occupational therapists may 
have more than one client.

DIVISION II
VALUES AND ETHICAL PRINCIPLES

4. The foundation of the profession of occupational 
therapist is based on the following values and ethical prin-
ciples, in particular:

(1) respect for the person and for that person’s values 
and right to decide for themselves;

(2) protection and enhancement of the person’s health 
and quality of life, especially by enabling occupation;

(3) participation and occupational justice, both as an 
individual and as part of a group;

(4) integrity, independence, objectivity, skill and 
rigour;

(5) honesty, accountability and transparency;

(6) respect for the confidentiality of personal 
information;

(7) respect for the honour and dignity of the profession.

CHAPTER III
RULES OF ETHICS

§1. General provisions

5. Occupational therapists must endeavour to improve 
the quality of occupational therapy services and support 
measures likely to promote their accessibility.

6. Occupational therapists must contribute to the 
development of their profession according to their resour-
ces and skill set, in particular through research and the 
exchange of knowledge with other members, students and 
interns.

7. Occupational therapists who undertake any research 
project on human beings, or who are called to collaborate 
on such a project must ensure that the project complies 
with the generally recognized scientifi c principles and 
standards regarding research ethics.

8. Occupational therapists must take into account 
all the foreseeable consequences that may result from 
their treatments, work and research on the life, health, 
 quality of life and safety of individuals as well as on their 
belongings.

9. Occupational therapists must promote measures 
designed to provide education and information on occu-
pational therapy, in particular with regard to promoting 
health and preventing suicide, illness, accidents and social 
issues among individuals, families and groups.

10. Occupational therapists must ensure that the 
framework in which they practice their profession allows 
them to comply with their obligations under this Code, 
the Professional Code and all regulations governing their 
application.

11. Occupational therapists must use their professional 
title when practicing their profession.

12. Occupational therapists who practice another trade 
or profession must clearly indicate to their clients under 
which title they are providing their services.

13. Wherever occupational therapists practice their 
profession, they must provide, upon request, proof that 
they are members of the Ordre des ergothérapeutes du 
Québec.

14. Occupational therapists must, in the practice of 
their profession, assume their personal civil liability. They 
may not elude or attempt to elude liability, nor request 
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that a client or a person renounce any recourse in the 
case of professional negligence on their part. Furthermore, 
they may not invoke the liability of the company within 
which they carry out their professional activities, or that of 
another person who also carries out their activities there as 
a ground to exclude or limit their personal civil liability.

§2. Competence, integrity and professionalism

15. Occupational therapists have a duty to be com-
petent. They must practice their profession according to 
generally recognized standards and best practices.

16. Occupational therapists must respect the generally 
recognized scientifi c and professional principles when 
using measurement instruments and material related to 
the practice of occupational therapy.

17. Occupational therapists must avoid making or 
allowing any false representation to be made with respect 
to their level of competence or the effectiveness of their 
own services, those of a colleague, or those generally pro-
vided by members of the profession.

18. Occupational therapists must refrain from prac-
ticing in conditions or situations that could compromise 
the quality of their services.

19. Occupational therapists must display reason-
able availability and diligence in the practice of their 
profession.

20. Occupational therapists must endeavour to estab-
lish and maintain relationships based on mutual trust and 
refrain from practicing their profession in an impersonal 
manner.

21. Occupational therapists must respect their clients’ 
personal values and beliefs.

22. Opinions expressed by occupational therapists 
must be congruent, complete, founded and accurate, and 
if necessary, their limited scope must be noted.

23. Occupational therapists must carry out their pro-
fessional duties with integrity and objectivity. They must 
act with respect and dignity.

24. Occupational therapists must refrain from 
obtaining for a client or helping them to obtain any 
unjustifi ed or illicit benefi ts, in particular by falsifying a 
declaration, report or any document concerning a client.

25. Occupational therapists must refrain from 
 providing professional services to persons with whom 
they have a relationship that could adversely affect the 
quality of the treatment.

26. Occupational therapists must refrain from interfer-
ing in the personal affairs of their clients in matters not 
related to the practice of the profession.

27. For the duration of the professional relationship, 
occupational therapists must refrain from establishing 
personal friendships that may compromise the quality 
of professional services, or enter into amorous or sexual 
relationships with their clients.

These prohibitions remain in force after the profes-
sional relationship has ended for a short or extended 
period, depending on the nature of the problem, the dura-
tion of the professional services provided, the client’s 
vulnerability and the likelihood of providing this client 
with professional services in the future.

28. Occupational therapists must not pressure or 
repeatedly induce a person to make use of their profes-
sional services.

29. Occupational therapists must not:

(1) perform or multiply professional acts without suf-
fi cient reason;

(2) perform an act that is disproportionate or inappro-
priate with respect to their clients’ needs;

(3) sell or rent any material or equipment to their 
clients that is not justifi ed by their condition.

§3. Consent and information regarding the provision 
of services

30. Before agreeing on the provision of professional 
services with a client, occupational therapists must make 
sure to have a common understanding with the client 
about the request for services.

Occupational therapists must refuse all requests for 
occupational therapy services:

— that do not fall within the parameters of their area 
of practice;

— for which they do not have the required competen-
cies or means.
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31. Before providing professional services, occupa-
tional therapists must obtain the free and informed con-
sent of their clients or their legal representatives, unless 
in an emergency.

To do so, occupational therapists must inform their 
clients of the following:

(1) the aim, nature and relevance of the primary treat-
ment methods and professional services that will be 
provided;

(2) the advantages, inconveniences, risks and limi-
tations of these professional services, as well as their 
alternatives;

(3) the option to refuse in whole or in part, the profes-
sional services offered, or to cease to receive the services 
at any time, and, if applicable, the consequences of such 
a refusal.

If circumstances warrant, occupational therapists must 
also communicate to clients other relevant information, 
in particular:

(1) the fact that services may be provided, in whole or 
in part, by another person;

(2) the appropriate caution regarding evaluation 
methods, measurement instruments or treatment methods 
that have not been suffi ciently tested;

(3) the mutual responsibilities of the parties, including, 
if applicable, agreement on the amount of fees and other 
expenses, as well as the terms and conditions of payment;

(4) confi dentiality rules and their limitations, as well 
as the conditions associated with forwarding confi dential 
information about the treatment.

32. Occupational therapists must ensure that the 
client’s consent is free and informed by making sure 
that the client has properly understood the information 
communicated.

Furthermore, they must ensure that the client’s consent 
remains free and informed throughout the professional 
relationship.

33. Occupational therapists must provide their clients 
with the explanations necessary for the understanding and 
appreciation of services provided.

They must also provide clients with the information 
they require about the provision of these services.

34. Occupational therapists must inform their clients 
as soon as possible of any incident, accident or compli-
cation related to their services and must promptly take 
the means necessary to remedy, minimize or offset their 
consequences.

§4. Consultations

35. Occupational therapists must at all times recog-
nize the client’s right to consult another occupational 
therapist, professional or competent individual.

36. When the interest of the client so requires, occupa-
tional therapists must, with the client’s permission, consult 
a colleague, professional or another competent individual, 
or refer the client to one of these persons.

§5. Ceasing to provide services

37. Occupational therapists may not cease to pro-
vide professional services to a client before completing 
the agreed upon treatment unless they have sound and 
reasonable grounds. Sound and reasonable grounds 
include, in particular:

(1) loss of the relationship of trust between the client 
and occupational therapist;

(2) lack of benefi t to the client from the professional 
services offered by the occupational therapist;

(3) the likelihood that maintaining the professional 
services may, in the occupational therapist’s judgment, 
become more harmful than benefi cial for the client;

(4) the impossibility for the occupational therapist to 
establish or maintain a professional relationship with the 
client, particularly in the presence of a confl ict of inter-
est or a context that could call into question the former’s 
professional independence;

(5) inducement by the client to perform illegal or 
fraudulent acts;

(6) non-compliance by the client with the conditions 
agreed on and the impossibility of entering into a reason-
able agreement with the client to reinstate the conditions, 
in particular with regards to professional fees;

(7) the decision by the occupational therapist to scale 
down or to put an end to his or her practice.
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38. Occupational therapists who plan to cease 
providing professional services to a client must give the 
client reasonable notice and take the measures to ensure 
that this termination causes as little prejudice to the client 
as possible.

§6. Confl icts of interest and professional independence

39. Occupational therapists must maintain their pro-
fessional independence at all times. They must ignore any 
intervention or situation that could affect or infl uence the 
performance of their professional duties to the detriment 
of their client.

40. Occupational therapists must avoid any situation 
where they would be in a confl ict of interest.

Without restricting the generality of the preceding, 
occupational therapists are in a confl ict of interest in 
particular when:

(1) the interests concerned are such that they may be 
infl uenced to favour certain interests other than those of 
their clients or when their judgment, objectivity, profes-
sional independence, integrity or loyalty towards their 
clients may be compromised;

(2) the circumstances offer them an undue advantage, 
either direct or indirect, real or potential.

When occupational therapists practice professional 
activities within a company, situations of conflict of 
interest are assessed with regard to all clients within the 
company.

41. Occupational therapists shall subordinate to the 
interests of the client their personal interests, the interests 
of the company within which they engage in their profes-
sional activities or in which they have an interest, and the 
interests of any other person engaging in their professional 
activities within such company.

42. Occupational therapists must ensure that their 
obligations towards the company in their role as admin-
istrator or director are not incompatible with those they 
have towards their clients.

43. As soon as they become aware that they are in 
a confl ict of interest, occupational therapists must take 
reasonable measures to remedy the situation, notify their 
client and ask the client for permission to continue provid-
ing them with professional services.

44. Where occupational therapists practice their pro-
fession with several clients who may have divergent inter-
ests, they must inform them of their duty to be objective 

and of the specifi c actions they will take to provide pro-
fessional services. If the situation becomes irreconcilable 
with the impartial nature of their relationship with each 
client, they must end the professional relationship.

45. Occupational therapists with interests in a com-
pany that provides therapeutic material or equipment that 
they recommend to their client must respect the latter’s 
free choice by indicating other locations where such items 
can be found.

46. Except for the remuneration to which they are 
entitled, occupational therapists shall not receive, pay or 
agree to pay any benefi t, rebate or commission in connec-
tion to the practice of their profession except for the usual 
tokens of thanks and modest gifts.

47. Constituting a benefi t as referred to in section 46 
is, in particular, the enjoyment of a building or space to 
practice the profession at no cost or at a discounted rate, 
by an occupational therapist or a company within which 
he carries on professional activities, by another person or 
company in a context that may present a confl ict of inter-
est, whether real or apparent.

§7. Confi dential information

48. Occupational therapists must respect the secrecy 
of all confi dential information obtained in the practice of 
their profession.

Occupational therapists may only be released from pro-
fessional secrecy with the authorization of their client, or 
when so ordered or authorized by a specifi c legislative 
provision.

49. When occupational therapists practice their pro-
fession with a couple, family or group, they must safe-
guard each participant’s right to professional secrecy.

Occupational therapists must also encourage partici-
pants to respect the confi dentiality of shared information.

50. Occupational therapists must avoid indiscreet con-
versations about clients and the services provided to them.

51. Occupational therapists must take reasonable 
means to ensure the protection of confi dential informa-
tion by all persons collaborating with them or practicing 
their activities within the same company.

52. Occupational therapists must respect the confi den-
tiality of the identity of the persons with whom they enter 
into a professional relationship, in particular by refraining 
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from gathering information and exploring aspects of their 
private lives that have no relation with providing profes-
sional services to their clients.

53. Occupational therapists must keep the identity 
of persons confi dential when using personal informa-
tion, obtained in the practice of the profession or through 
research, for teaching or scientifi c purposes.

54. Occupational therapists who wish to use audio-
visual techniques must:

(1) inform their clients and all persons involved before-
hand of the purpose of the recording and the use that will 
be made of the audio-visual document, including mention 
of the persons or categories of persons who may have 
access to it and how long it will be kept;

(2) obtain the written permission of their client and all 
persons involved.

55. Occupational therapists may communicate infor-
mation protected by professional secrecy to prevent an act 
of violence, including suicide, where they have reason-
able cause to believe that there is an imminent danger of 
death or serious bodily injury to a person or an identifi able 
group of persons.

However, occupational therapists may only communi-
cate the information to the person or persons exposed to 
the danger, their representative, or to the persons who can 
come to that person’s aid.

Occupational therapists may only communicate such 
information as is necessary to achieve the purposes for 
which the information is communicated.

56. Occupational therapists who communicate infor-
mation that is protected by professional secrecy to prevent 
an act of violence must enter the following particulars in 
the client’s record:

(1) the identity of the person or group of persons 
exposed to the danger, the identifi ed danger and the act 
of violence that the information intended to prevent;

(2) the reasons justifying their decision to communi-
cate the information;

(3) the identity of the person to whom the information 
was given, specifying, as the case may be, if it was given 
to the person or persons exposed to the danger, their repre-
sentative or the persons who can come to that person’s aid;

(4) the information communicated, the date and time 
of the communication and the mode of communication.

§8. Conditions and procedures of the exercise of the 
right to access and rectify records

Provision applicable to occupational therapists 
practicing in the public sector

57. Occupational therapists who practice their 
profession

(1) in a public body governed by the Act respecting 
Access to documents held by public bodies and the 
Protection of personal information (chapter A-2.1), or

(2) in an organization as defi ned in the Act respecting 
health services and social services (chapter S-4.2) or the 
Act respecting health services and social services for Cree 
and Inuit Native persons (chapter S-5),

must respect the rules of access to and rectifi cation of 
records set out in these acts and facilitate their application.

Provision applicable to occupational therapists 
practicing within an enterprise

58. Occupational therapists practicing their profession 
within an enterprise governed by the Act respecting the 
protection of personal information in the private sector 
(chapter P-39.1) must respect the rules of access to and 
rectifi cation of records set out in this Act and facilitate 
their application.

Provisions applicable to occupational therapists not 
practicing in the public sector or within an enterprise

59. Occupational therapists must allow their clients 
or any other person authorized by the latter to consult or 
obtain a copy of documents concerning them in any record 
established in their regard.

Occupational therapists must respond promptly to such 
a request, at the latest within 30 days of its receipt. They 
may require that such a request be made in writing.

60. Occupational therapists may request reasonable 
fees not exceeding the cost for reproducing or transcribing 
documents and the cost of transmitting a copy of them.

Occupational therapists who intend to charge such fees 
must, before proceeding with reproducing, transcribing or 
transmitting the information, inform their clients of the 
approximate amount they will have to pay.

61. Occupational therapists must refuse to release to 
clients information concerning them if such disclosure 
would likely reveal personal information concerning a 
third person or the existence of such information, and the 
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disclosure could seriously harm that third person, unless 
the latter consents to the communication of the informa-
tion or in the case of an emergency that threatens the life, 
health or safety of the person concerned.

62. Occupational therapists must allow their clients:

(1) to have any information that is inaccurate, incom-
plete, ambiguous, outdated or unjustifi ed in any document 
concerning them corrected or deleted;

(2) to make written comments in the record concern-
ing them.

Occupational therapists must respond promptly to such 
a request, at the latest within 30 days of its receipt. They 
may require that this request be made in writing.

Occupational therapists shall forward to their clients, 
free of charge, a duly dated copy of the document or part 
of the document fi led in their clients’ records so that the 
clients may verify that the information has been corrected 
or deleted, or, where applicable, give the clients an attesta-
tion stating that the clients’ written comments have been 
entered in the record.

Occupational therapists must forward, free of charge, 
a copy of the corrected information or an attestation that 
the information was deleted or, as the case may be, that 
the written comments were fi led in their record, to all 
persons who received information in the six preceding 
months and, where applicable, to the person who provided 
that information.

63. Occupational therapists must allow their clients or 
any person authorized by the latter to take back a docu-
ment entrusted to them by their clients.

Occupational therapists must respond promptly to such 
a request, at the latest within 30 days of its receipt. They 
may require that this request be made in writing.

§9. Relationships with colleagues and third parties

64. Occupational therapists must refrain from deni-
grating anyone, in particular other occupational therapists 
or members of another professional order, abusing their 
trust or voluntarily misleading them. They must also not 
betray their good faith, engage in disloyal practices or 
claim credit for work done by them.

65. Occupational therapists must collaborate with 
their colleagues and members of other professions and 
seek to maintain harmonious relationships with them.

66. Occupational therapists called to comment on the 
work of their colleagues or members of other professions 
must do so in an objective and reasonable manner.

67. Occupational therapists must take reasonable 
measures to ensure that any person collaborating with 
them in the practice of their profession or any company 
within which they practice their profession respects this 
Code, the Professional Code and all regulations governing 
their application.

68. Occupational therapists with any kind of author-
ity over other occupational therapists must ensure that 
the manner in which the latter practice their professional 
activities allows them to comply with their professional 
obligations.

69. Occupational therapists must not take advantage 
of their position of authority or their function to unduly 
hinder or limit the professional independence of other 
occupational therapists.

70. No occupational therapist may induce or cause 
another person to perform an act which, if performed by 
the occupational therapist, would place the occupational 
therapist in contravention of a provision of this Code, the 
Professional Code or any regulation governing their appli-
cation, or allow another person to do so.

71. Occupational therapists must ensure that any 
person who assists them or is under their supervision in 
the practice of the profession is qualifi ed and has the com-
petence required to perform the tasks assigned to them.

72. Occupational therapists must adequately supervise 
the performance of professional services for which they 
are responsible when they are performed by an intern or 
any other person to whom such services were assigned.

§10. Fees and other expenses

73. Occupational therapists must charge and accept 
fair and reasonable fees, justifi ed by the circumstances 
and in proportion to the services provided. In determining 
their fees, they must, in particular, take into account the 
following factors:

(1) their experience and unique competencies;

(2) the time required to provide the professional 
services, their unusual nature and the level of diffi culty.

74. Occupational therapists must notify their client of 
the approximate and expected cost of their professional 
fees and other expenses. Moreover, they must notify their 
client immediately of any cost modifi cations.
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75. Occupational therapists must provide their clients 
with all the explanations required for the understanding of 
their statement of fees and the terms of payment.

76. Occupational therapists who carry on their profes-
sional activities within a company must make sure that 
professional fees and costs related to the professional 
services provided by them are always clearly indicated 
on all invoices or fee statements issued by the company 
to the client.

77. Occupational therapists may not require advance 
payment of fees. They may, however, require an advance 
to cover payment of expected expenses necessary to per-
form the required professional services.

78. Occupational therapists who claim administrative 
fees for missed appointments by the client must do so 
according to a predetermined agreement with the client 
to that effect. These fees may not exceed the amount of 
lost fees and expenses incurred.

79. Subject to legislation, occupational therapists who 
charge supplementary fees to those reimbursed by a third 
party must have concluded an agreement to that effect 
with their client in advance.

80. With regard to the collection of payment, occupa-
tional therapists must:

(1) not collect interest on outstanding accounts unless 
they have agreed to this condition with their client in 
advance. The interest thus charged must be at a reason-
able rate;

(2) not sell or assign their accounts for professional 
fees, except to another occupational therapist or a com-
pany within which they are authorized to carry on pro-
fessional activities pursuant to the Regulation respecting 
the practice of the profession of occupational therapist 
in a partnership or joint-stock company (reference 
forthcoming);

(3) ensure, as far as possible, that the person appointed 
to collect fees proceeds with tact and moderation as well 
as a respect for the confi dentiality and practices related to 
debt collection authorized by law. They may communicate 
only the necessary information for this purpose.

81. Occupational therapists must, when required, 
inform their clients of their right to apply to the account 
conciliation and arbitration procedure as it is set out in the 
Règlement sur la procédure de conciliation et d’arbitrage 
des comptes des membres de l’Ordre professionnel des 
ergothérapeutes (chapter C-26, r. 118).

§11. Advertising and public statements

82. Occupational therapists must display professiona-
lism in all their advertising and public statements and 
avoid discrediting the profession.

83. Occupational therapists may not, by any means 
whatsoever, engage in or allow advertising or a public 
statement:

(1) that is false, incomplete, deceitful or liable to mis-
lead the public;

(2) that denigrates or discredits another person or dis-
parages a service or product provided by that person.

84. Occupational therapists may not use a client 
endorsement or testimonial in their advertising or public 
statements.

85. Occupational therapists must keep a complete 
copy of every advertisement for 12 months following the 
date it was last authorized to be published or broadcast. 
This copy must be given to the Order upon request.

86. Advertising of an occupational therapist’s profes-
sional fees or prices for goods must be done in a manner 
that can be understood by persons without special know-
ledge of occupational therapy.

87. Occupational therapists who advertise a price 
must:

(1) specify the services and fees included in the price;

(2) indicate whether fees or additional services might 
be required which are not included in the price;

(3) indicate the duration of a special price or rebate, 
if applicable.

However, occupational therapists may agree with their 
clients on an amount lower than the one advertised.

88. Occupational therapists who promote a product 
must disclose their interest in the company that manufac-
tures or distributes the product, if applicable.

§12. Relationship with the Order

89. Occupational therapists must promptly answer, 
in a complete and truthful manner, all verbal and written 
requests from a staff member of the Order or a person 
performing the duties assigned to him or her by the 
Professional Code and its application regulations.
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Occupational therapists must also remain available for 
all meetings required by any one of those persons.

90. Occupational therapists must, in due time:

(1) inform the secretary of the Order if they have 
reason to believe:

(a) that a person does not meet the requirements to be 
licensed or entered on the Order’s member roll;

(b) that an occupational therapist does not respect the 
conditions of his or her licence or the restrictions on his 
or her right to practice;

(c) that a person who is not a member of the Order 
is using the title of “Occupational Therapist” or “ergo-
thérapeute” or a title or abbreviation that may lead one 
to believe that he or she is a member, or the abbreviation 
“erg.”, or initials that may lead one to believe that he or 
she is a member, or the initials “O.T.” or “O.T.R.”;

(d) that a person is illegally practicing a professional 
activity reserved for members of the Order;

(2) inform the syndic of the Order if they have reason 
to believe:

(a) that an occupational therapist practices the profes-
sion in a manner likely to harm the public or that violates 
the provisions of this Code, the Professional Code or any 
regulation governing their application;

(b) that a company within which occupational thera-
pists practice professional activities contravenes this 
Code, the Professional Code or any regulation governing 
their application.

The disclosure of such information must occur in accor-
dance with the obligations of professional secrecy.

91. Occupational therapists who are informed of an 
inquiry into their professional conduct or competence 
or of a complaint lodged against them must refrain from 
communicating with the person who initiated the inquiry 
without the prior written permission of the syndic or an 
assistant syndic.

Furthermore, occupational therapists must not try to 
infl uence, intimidate, threaten, harass or take repris-
als against a person because the person has reported or 
intends to report behaviour that is in contravention with 
the occupational therapist’s professional obligations, or 
because the person has collaborated or intends to collabor-
ate in an inspection or inquiry in this regard.

92. Occupational therapists must comply with all 
decisions rendered by the Order with regard to them and 
respect any agreements made with the board of directors, 
the executive committee, the secretary of the Order, a 
syndic or the professional inspection committee, includ-
ing any committee to which the board of directors has 
delegated its authority in compliance with the provisions 
of the Professional Code.

93. Where occupational therapists or the companies 
within which they practice use the graphic symbol of the 
Order for advertising purposes or documentation, they 
must make sure that it is an accurate copy of the original 
and that it is not represented in a way that may lead one 
to believe that the advertising or documents come from 
the Order or are approved by the Order.

94. This Code comes into force on the fifteenth 
day following the date of its publication in the Gazette 
 offi cielle du Québec. 
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 Draft Regulation
Professional Code
(chapter C-26)

Occupational therapists
— Practice within a partnership or 
a joint-stock company

Notice is hereby given, in accordance with sections 10 
and 11 of the Regulations Act (chapter R-18.1), that the 
Regulation respecting the practice of the profession of 
occupational therapist within a partnership or a joint-
stock company, made by the board of directors of the 
Ordre des ergothérapeutes du Québec, may be submitted 
to the Government which may approve it, with or with-
out amendment, on the expiry of 45 days following this 
publication.

The draft Regulation authorizes members of the Order 
to carry on their professional activities within a joint-stock 
company or a limited liability partnership.

The draft Regulation has no impact on enterprises, 
including small and medium-sized businesses.

Further information may be obtained by contacting 
Caroline Fortier, Ordre des ergothérapeutes du Québec, 
2021, avenue Union, bureau 920, Montréal (Québec) 
H3A 2S9; telephone: 514 844-5778, extension 246, or 
1 800 265-5778, extension 246; fax: 514 844-0478.
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