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(a) an up-to-date register of the articles and by-laws
of the joint-stock company;

(b) the declaration of registration of the joint-stock
company and any update;

(c) an up-to-date register of the securities of the joint-
stock company;

(d) any shareholders’ agreement and voting agree-
ment and amendments;

(e) an up-to-date register of the directors of the joint-
stock company; and

(f) the names of all the directors and officers and
their home addresses.

12. This Regulation comes into force on the fifteenth
day following the date of its publication in the Gazette
officielle du Québec.
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Professional Code
(R.S.Q., c. C-26)

Hearing-aid acousticians
— Code of ethics
— Amendments

Regulation to amend the Code of ethics of hearing-
aid acousticians

WHEREAS, under section 87 of the Professional Code
(R.S.Q., c. C-26), the board of directors of a professional
order must make, by regulation, a code of ethics govern-
ing the general and special duties of the professional
towards the public, clients and the profession, particu-
larly the duty to discharge professional obligations with
integrity;

WHEREAS the board of directors of the Ordre
professionnel des audioprothésistes du Québec made the
Regulation to amend the Code of ethics of hearing-aid
acousticians under that provision;

WHEREAS, under section 95.3 of the Professional
Code, a draft of the Regulation was sent to every mem-
ber of the Order at least 30 days before being made by
the board of directors;

WHEREAS, pursuant to section 95 of the Professional
Code and subject to sections 95.0.1 and 95.2 of the
Code, every regulation made by the board of directors of
a professional order under the Code or an Act consti-
tuting a professional order must be transmitted to the
Office des professions du Québec for examination and
be submitted, with the recommendation of the Office, to
the Government which may approve it with or without
amendment;

WHEREAS, in accordance with sections 10 and 11 of
the Regulations Act (R.S.Q., c. R-18.1), a draft of the
Regulation to amend the Code of ethics of hearing-aid
acousticians was published in Part 2 of the Gazette
officielle du Québec of 15 July 2009 with a notice that it
could be submitted to the Government for approval on
the expiry of 45 days following that publication;

WHEREAS, in accordance with section 95 of the Pro-
fessional Code, the Office has examined the Regulation
and made its recommendation;

WHEREAS it is expedient to approve the Regulation
with amendments;

IT IS ORDERED, therefore, on the recommendation of
the Minister of Justice:

THAT the Regulation to amend the Code of ethics of
hearing-aid acousticians, attached to this Order in Council,
be approved.

GÉRARD BIBEAU,
Clerk of the Conseil exécutif

Regulation to amend the Code of ethics
of hearing-aid acousticians*

Professional Code
(R.S.Q., c. C-26, s. 87)

1. The Code of ethics of hearing-aid acousticians is
amended by inserting the following after section 1.02:

“1.03. A hearing-aid acoustician must adequately
supervise a student, trainee, employee or person for
whom he is immediately responsible.

1.04. A hearing-aid acoustician must take reasonable
measures to ensure that persons who collaborate with him
in the carrying on of professional activities comply with
the Hearing-aid Acousticians Act (R.S.Q., c. A-33), the
Professional Code (R.S.Q., c. C-26) and their regulations.

* The Code of ethics of hearing-aid acousticians (R.R.Q., 1981,
c. A-33, r. 2) was amended once by the regulation approved by Order
in Council 167-90 dated 14 February 1990 (1990, G.O. 2, 546).
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1.05. A hearing-aid acoustician who carries on pro-
fessional activities within a partnership or joint-stock
company must take reasonable measures to ensure that
the partnership or company complies with the Hearing-
aid Acousticians Act, the Professional Code and their
regulations.

The duties and obligations under the Hearing-aid
Acousticians Act, the Professional Code and their regu-
lations are not changed or reduced by the fact that a
hearing-aid acoustician carries on professional activities
within a partnership or joint-stock company.”.

2. Section 3.01.04 is amended by replacing “hearing-
aid acoustics” by “audioprosthology”.

3. Section 3.02.02 is amended by inserting the fol-
lowing after the first sentence:

“Similarly, a hearing-aid acoustician must avoid any
misrepresentation with respect to the competency or
efficiency of the services generally provided by the
persons with whom he carries on professional activities
within the same partnership or joint-stock company.”.

4. Section 3.02.06 is amended by adding the follow-
ing paragraph at the end:

“A hearing-aid acoustician who carries on professional
activities within a partnership or joint-stock company
must take reasonable measures to ensure that the partner-
ship or company complies with the requirements of the
first paragraph when a hearing aid is entrusted to the
partnership or company in connection with the profes-
sional activities.”.

5. Section 3.04.01 is amended by adding the follow-
ing sentence at the end:

“A hearing-aid acoustician may not invoke the liability
of the partnership or joint-stock company within which
he carries on professional activities or the liability of
another person also carrying on activities within the same
partnership or company as a ground for excluding or
limiting his personal civil liability.”.

6. Section 3.05.01 is amended by adding the follow-
ing paragraph at the end:

“Similarly, the interest of the partnership or joint-
stock company in which the hearing-aid acoustician
carries on professional activities or has an interest must
be subordinated to that of his patient.”.

7. The following is inserted after section 3.05.01:

“3.05.01.01. A hearing-aid acoustician may not be
party to an agreement in which the nature and extent of
professional expenses may influence the quality of his
practice.

Any agreement entered into by a hearing-aid acousti-
cian or a partnership or joint-stock company of which he
is a partner or shareholder regarding the enjoyment of a
building or space to carry on his professional activities
must be entirely recorded in writing and include a state-
ment by the parties that the obligations arising from the
agreement comply with the provisions of this Code and
a clause authorizing release of the agreement to the
Order on request.”.

8. Section 3.05.04 is amended by replacing “ask him
for authorization to continue his professional services”
by “cease to carry on his professional activities, unless
the patient, after being informed of the nature of the
conflict of interest and the facts relating thereto, autho-
rizes the hearing-aid acoustician in writing to continue
his professional activities.”.

9. The following is inserted after section 3.05.04:

“3.05.04.01. A hearing-aid acoustician must take the
necessary measures to ensure that information and docu-
ments relevant to professional secrecy are not disclosed
to a partner, shareholder, director, officer or employee of
a partnership or joint-stock company within which the
hearing-aid acoustician carries on professional activities
or in which he has an interest, where he becomes aware
that the partner, shareholder, director, officer or employee
has a conflict of interest.

The following factors must be considered in assessing
the effectiveness of such measures:

(1) size of the partnership or company;

(2) precautions taken to prevent access to the hearing-
aid acoustician’s file by the person having a conflict of
interest;

(3) instructions given to protect confidential infor-
mation or documents related to the conflict of interest;
and

(4) isolation, from the hearing-aid acoustician, of the
person having a conflict of interest.”.

10. Section 3.05.05 is amended

(1) by inserting “or who is not a person, trust or
enterprise referred to in the Regulation respecting the
practice of the profession of hearing-aid acoustician
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within a partnership or a joint-stock company approved
by Order in Council 548-2010 dated 23 June 2010” after
“Order”;

(2) by adding the following at the end:

“Where a hearing-aid acoustician carries on pro-
fessional activities within a partnership or joint-stock
company, the income resulting from the professional
services rendered within and on behalf of the partner-
ship or company belongs to the partnership or company,
unless agreed otherwise.”.

11. Section 3.05.09 is amended by replacing
“audioprothésie” in the French text by “audioprothèse”.

12. The following is inserted after section 3.06.06:

“3.06.07. A hearing-aid acoustician must take reason-
able measures to ensure that anyone with whom he carries
on his professional activities does not communicate to a
third party the confidential information of which he may
have taken cognizance.

§6.1. Lifting of professional secrecy to protect individuals

3.06.07.01. A hearing-aid acoustician may communi-
cate information that is protected by professional secrecy
to prevent an act of violence, including a suicide, where the
hearing-aid acoustician has reasonable cause to believe
that there is an imminent danger of death or serious
bodily injury to a person or an identifiable group of
persons.

However, the hearing-aid acoustician may only com-
municate the information to a person exposed to the
danger, or that person’s representative, and to the per-
sons who can come to that person’s aid. The hearing-aid
acoustician may only communicate such information as
is necessary to achieve the purposes for which the infor-
mation is communicated.

If the hearing-aid acoustician is unsure about the
nature or degree of imminence of the danger or about
the appropriate course of action, the hearing-aid acous-
tician is to consult another member of the Order, a
member of another professional order, or the syndic of
the Order, provided the consultation will not prejudi-
cially delay the communication of the information.

3.06.07.02. A hearing-aid acoustician who commu-
nicates information protected by professional secrecy
pursuant to section 3.06.07.01 must, for each communi-
cation, enter in the patient’s record as soon as possible

(1) the name of the person or group of persons
exposed to a danger;

(2) the reasons supporting the decision to communi-
cate the information; and

(3) the subject of the communication, the mode of
communication, the name of the person to whom the
information was given and the date and time it was
communicated.

The hearing-aid acoustician must send that informa-
tion to the syndic as soon as possible.”.

13. The title of subdivision 7 of Division III is
replaced by the following:

“Accessibility and correction of records”.

14. Section 3.07.01 is amended by replacing the
second paragraph by the following:

“Hearing-aid acousticians must refuse to release to a
patient personal information concerning the patient if
its disclosure would likely reveal personal information
concerning a third person or the existence of such infor-
mation, and the disclosure could seriously harm that
third person, unless the latter consents to the communi-
cation of the information or in the case of an emergency
that threatens the life, health or safety of the person
concerned.”.

15. The following is inserted after section 3.07.01:

“3.07.02. A hearing-aid acoustician must allow his
patient to cause to be corrected the information concerning
the patient that is inaccurate, incomplete or ambiguous
with regard to the purpose for which it was collected. He
must also allow his patient to cause to be deleted any
information that is outdated, not justified by the object
of the record or the collection of which is not authorized
by law, or to prepare written comments and file them in
the record.

3.07.03. A hearing-aid acoustician holding a record
that is the subject of a request for access or correction by
the patient concerned must respond to that request with
diligence and not later than 20 days from the date on
which the request is received.

3.07.04. A hearing-aid acoustician who charges fees
for the reproduction, transcription or transmission of the
documents requested must first inform the patient of the
approximate amount to be paid.
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3.07.05. A hearing-aid acoustician who grants a
request for correction must issue free of charge to the
person who made the request a copy of any information
modified or added or, as the case may be, an attestation
that information has been deleted.

The hearing-aid acoustician sends a copy of the infor-
mation or the attestation, as the case may be, to the
person from whom such information was obtained or to
any person to whom such information was given.

3.07.06. A hearing-aid acoustician may refuse to grant
a patient’s request for access or correction only if, in the
opinion of a health care professional, consultation of the
record would result in serious harm to the patient’s
health. The hearing-aid acoustician must notify the patient
in writing of the reason for the refusal, enter the reason
in the patient’s record and inform the patient of his or
her recourses.

3.07.07.A hearing-aid acoustician holding information
that is the subject of a request for access or correction
must, if he does not grant the request, retain the informa-
tion for such time as is necessary to allow the person
concerned to exhaust the recourses provided by law.”.

16. Section 3.08.03 is amended by replacing “the
numbers” in paragraph b by “the number” and by strik-
ing out “the electrical cord, the receiver and”.

17. Section 4.01.02 is amended by inserting “or who
carries on professional activities with a person who has an
interest in such a business” after “wholesale of hearing-
aids”.

18. Section 4.02.01 is amended

(1) by replacing “and 58” in the part preceding
paragraph a by “, 58, 59.1, 59.2 and those that may
be determined pursuant to the second paragraph of sec-
tion 152”;

(2) by replacing paragraph e by the following:

“(e) forming a partnership with or being employed
by a person who is not a member of the Order for the
purpose of practising audioprosthology, except with a
person, trust or enterprise referred to in the Regulation
respecting the practice of the profession of hearing-aid
acoustician within a partnership or a joint-stock company
with which the hearing-aid acoustician is authorized to
carry on professional activities within a partnership or
joint-stock company;”;

(3) by adding the following paragraphs at the end:

“(n) failing to promptly notify the secretary of the
Order where, pursuant to the Bankruptcy and Insolvency
Act (R.S.C. 1985, c. B-3), a hearing-aid acoustician or
the partnership or company within which he carries on
professional activities has made an assignment of prop-
erty for the benefit of his creditors, is the subject of a
receiving order, or has made a proposal that has been
rejected by his creditors or dismissed or annulled by the
court;

(o) carrying on professional activities within, or having
an interest in, a partnership or company whose name
compromises the dignity of the profession of hearing-
aid acoustician or with a person who, to the hearing-aid
acoustician’s knowledge, acts in a manner that compromises
the dignity of the profession of hearing-aid acoustician;

(p) carrying on professional activities within, or having
an interest in, a partnership or company, where a part-
ner, shareholder, director or officer of the partnership or
company has been struck off the roll for more than
3 months or has had his professional permit revoked,
unless the partner, shareholder, director or officer

i. ceases to hold a position of director or officer
within the partnership or company within 15 days of the
date on which the mandatory striking off or revocation
of permit has become effective;

ii. ceases, if applicable, to attend any shareholder
meetings and to exercise his right to vote within 15 days
of the date on which the mandatory striking off or revo-
cation of permit has become effective; or

iii. disposes of his voting shares or turns them over to
a trustee within 15 days of the date on which the manda-
tory striking off or revocation of permit has become
effective; and

(q) intimidating a person or taking reprisals or threat-
ening to take reprisals against any person who

i. has reported derogatory conduct or behaviour or
intends to do so; or

ii. has taken part or cooperated in an inquiry into
derogatory conduct or behaviour or intends to do so.”.

19. The following is added at the end:
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“DIVISION V
RESTRICTIONS AND OBLIGATIONS RELATING
TO ADVERTISING

5.01. A hearing-aid acoustician may, in a statement
or advertisement, inform the public of any aspect of the
practice of his profession, subject to the conditions set
out in this Code and to the laws and regulations govern-
ing the practice of his profession.

5.02. No hearing-aid acoustician may, by any means
whatsoever, engage in or allow advertising that is false,
deceitful, incomplete or likely to be misleading.

5.03. No hearing-aid acoustician may claim specific
qualities or skills, in particular as to his level of compe-
tence or the scope or effectiveness of his professional
services, unless they can be substantiated.

5.04. No hearing-aid acoustician may use or allow to
be used in advertising any endorsement or statement of
gratitude in the hearing-aid acoustician’s regard.

5.05. No hearing-aid acoustician may use advertising
practices likely to denigrate or discredit the competence,
knowledge or services of a colleague or of another
professional.

5.06. A hearing-aid acoustician must avoid, in advertis-
ing, all methods and attitudes likely to give a profit-seeking
or commercialistic character to the profession;

5.07. A hearing-aid acoustician must keep an inte-
gral copy of every advertisement in its original form for
a period of 12 months following the date on which it was
last published or broadcast. On request, the copy must
be given to the syndic.

5.08. A hearing-aid acoustician may use a picture of
a hearing aid in his advertising.

He must then include in his advertising a precautionary
mention that an assessment by a hearing-aid acoustician
is required in order to determine if the hearing aid is
suitable for the patient’s needs.

However, no hearing-aid acoustician may, by any
means whatsoever, engage in or allow advertising for a
brand or model, or advertising that mentions a price,
rebate, discount or free hearing aids.

5.09. In a statement or advertisement mentioning a
price, rebate, discount or free products or services other
than hearing aids, a hearing-aid acoustician must mention
the period of validity of the price, rebate, discount or
free products or services, if any.

5.10. No hearing-aid acoustician may, in a statement
or advertisement, by any means whatsoever, give more
importance to a price, rebate, discount or free products
or services than to the product or service offered.

5.11. In a statement or advertisement concerning fees
or prices, a hearing-aid acoustician must specify the
services covered by those fees or prices.

5.12. No hearing-aid acoustician may, in a statement
or advertisement, by any means whatsoever, indicate
the price of any of the products or services forming part
of a set without indicating the total price of that set of
products or services.

5.13. No hearing-aid acoustician may, in a statement
or advertisement, by any means whatsoever, give less
importance to the fees or prices of a set of products or
services than to the fees or prices of any of the products
or services forming part of that set.

5.14. No hearing-aid acoustician may, in a statement
or advertisement, by any means whatsoever, disclose
the amount of the instalments to be paid to acquire a
product or receive a service without disclosing and also
stressing in a more obvious manner the total price or
fees for the product or service.

5.15. A hearing-aid acoustician must refrain from
advertising trials or trial periods.

5.16. A hearing-aid acoustician must indicate on his
business card, stationery and in a statement or advertise-
ment, his name, title, the address and telephone number
of his professional domicile and, if applicable, the name
of the partnership or joint-stock company within which
he carries on professional activities.

5.17. All hearing-aid acousticians who carry on pro-
fessional activities within a partnership or joint-stock
company are solidarily responsible for complying with
the rules respecting advertising, unless the advertising
clearly indicates the name of the hearing-aid acoustician
who is responsible for it or unless the other hearing-aid
acousticians establish that the advertising was done with-
out their knowledge and consent and despite the measures
taken to ensure compliance with those rules.

5.18. A hearing-aid acoustician who carries on pro-
fessional activities within a partnership or joint-stock
company must take reasonable measures to ensure that
advertising by the partnership or company or by any
other person carrying on activities within the partner-
ship or company complies with the rules set out in this
Division.
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DIVISION VI
GRAPHIC SYMBOL OF THE ORDER

6.01. The Order is represented by a graphic symbol
that conforms to the original held by the secretary of the
Order.

6.02. The use of the graphic symbol of the Order
must conform to the original held by the secretary of the
Order.”.

20. Section 18 of this Regulation replaces the Regu-
lation respecting advertising by hearing-aid acousticians
(R.R.Q., 1981, c. A-33, r. 7) that, in accordance with
section 10 of the Act to amend the Professional Code
and various Acts constituting professional corporations
with respect to professional advertising and certain
registers (1990, c. 76), ceases to have effect on the date
of coming into force of section 18 of this Regulation.

21. This Regulation comes into force on the fifteenth
day following the date of its publication in the Gazette
officielle du Québec.
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Gouvernement du Québec
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Regulation amending the Code of ethics of physicians

WHEREAS, under section 87 of the Professional Code
(R.S.Q., c. C-26), the board of directors of a profes-
sional order must make, by regulation, a code of ethics
governing the general and special duties of the profes-
sional towards the public, clients and the profession,
particularly the duty to discharge professional obligations
with integrity, and the code must contain, inter alia,
provisions setting out conditions, obligations and, where
applicable, prohibitions in respect of advertising by the
members of the order;

WHEREAS the board of directors of the Collège des
médecins du Québec made the Regulation amending the
Code of ethics of physicians;

WHEREAS, under section 95.3 of the Professional
Code, a draft of the Regulation was sent to every mem-
ber of the Collège at least 30 days before being made by
the board of directors;

WHEREAS, pursuant to section 95 of the Professional
Code and subject to sections 95.0.1 and 95.2 of the Code,
every regulation made by the board of directors of a
professional order under the Code or an Act constituting a
professional order must be transmitted to the Office des
professions du Québec for examination and be submitted,
with the recommendation of the Office, to the Govern-
ment which may approve it with or without amendment;

WHEREAS, in accordance with sections 10 and 11 of
the Regulations Act (R.S.Q., c. R-18.1), a draft of the
Regulation amending the Code of ethics of physicians
was published in Part 2 of the Gazette officielle du
Québec of 6 January 2010 with a notice that it could be
submitted to the Government for approval on the expiry
of 45 days following that publication;

WHEREAS comments were received by the Office des
professions du Québec following that publication;

WHEREAS, in accordance with section 95 of the Profes-
sional Code, the Office des professions du Québec has
examined the Regulation and made its recommendation;

WHEREAS it is expedient to approve the Regulation,
with amendments;

IT IS ORDERED, therefore, on the recommendation of
the Minister of Justice:

THAT the Regulation amending the Code of ethics of
physicians, attached to this Order in Council, be approved.

GÉRARD BIBEAU,
Clerk of the Conseil exécutif

Regulation amending the Code of ethics
of Physicians*

Professional Code
(L.R.Q., c. C-26, a. 87)

1. The Code of Ethics of Physicians is amended by
the deletion of section 86.

2. Sections 88 and 89 of this Code are replaced by the
following:

“DIVISION VII.I
ADVERTISING AND PUBLIC STATEMENTS

88.0.1. A physician may not, by whatever means,
advertise or make a representation to the public or to a
person having recourse to his services or allow such to
be made in his name, about him or for its benefit, that is
false, misleading or incomplete, particularly as to his
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