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Employment Hiring rate After After After
category 6 months 12 months 24 months

11. Loading machinery
operator $12.07 $12.91 $13.33 $14.17

12. Dockman  $9.97 $10.60 $11.02 $12.07
13. Mechanic $15.22 $16.27 $16.80 $17.85
14. Packer  $9.97 $10.60 $11.02 $12.07
15. Snow removal vehicle

driver $14.17 $15.22 $15.75 $16.80
16. Welder $15.22 $16.27 $16.80  $17.85.

The hourly rates provided for in the first paragraph and section 7.02 and the rates provided for in section 7.03 are
increased by 3% as of (insert the date of the first anniversary following the date of coming into force of this Decree)
and by 3% as of (insert the date of the second anniversary following the date of coming into force of this Decree).

7.02. The minimum hourly rate for office clerks is the following, as of (enter the date of coming into force of this
Decree):

Hiring rate After 6 months After 12 months After 24 months
$11.02 $11.81 $12.60 $14.17

.”.
2. Section 7.03 is amended by replacing paragraph 2 by the following:

“(2) a driver receives for each kilometre travelled, as of (enter the date of coming into force of this Decree):

Hiring rate After 6 months After 12 months After 24 months
$0.17 $0.18 $0.19 $0.21

;”.
3. This Decree comes into force on the date of its publication in the Gazette officielle du Québec.
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Draft Regulation
An Act respecting health services and social services
(R.S.Q., c. S-4.2)

Certification of  drug addiction or
pathological gambling resources

Notice is hereby given, in accordance with sections 10
and 11 of the Regulations Act (R.S.Q., c. R-18.1), that
the Regulation respecting the certification of drug
addiction or pathological gambling resources, appearing
below, may be made by the Government on the expiry of
45 days following this publication.

The draft Regulation first determines that resources
in drug addiction or pathological gambling are covered
by Subdivision 2.1 of Division II of Chapter I of Title 1
of Part III of the Act respecting health services and
social services, which requires certain resources offering
lodging to obtain a certificate of compliance.

Resources in the field of drug addiction or pathological
gambling are defined in the draft Regulation as places
that offer residential services and support services of
various kinds, including therapy, social reintegration,
assistance and support in recovering from an intoxica-
tion, or assistance and support in disintoxication, through
individual or group interventions in the field of drug
addiction or pathological gambling, as the case may be.

The draft Regulation also sets the requirements for
obtaining a certificate of compliance, which are intended
to ensure that safe, high-quality services in an accept-
able living environment are provided to the persons to
whom the resources are intended.

The draft Regulation will have no impact on the public
and on enterprises, including small and medium-sized
businesses.

Further information may be obtained by contact-
ing Paul Roberge, Service des toxicomanies et des
dépendances, 1075, chemin Sainte-Foy, Québec (Québec)
G1S 2M1; telephone: 418 266-6834; fax: 418 266-6854;
e-mail: paul.roberge@msss.gouv.qc.ca

GAGNONDI
Texte surligné 
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Any person wishing to comment on the draft Regu-
lation is requested to submit written comments within
the 45-day period to the Minister of Health and Social
Services, 1075, chemin Sainte-Foy, 15e étage, Québec
(Québec) G1S 2M1.

YVES BOLDUC, LISE THÉRIAULT,
Minister of Health and Minister for
Social Services Social Services

Regulation respecting the certification of
drug addition or pathological gambling
resources
An Act respecting health services and social services
(R.S.Q., c. S-4.2, ss. 346.0.6 and 346.0.21)

DIVISION 1
RESOURCES CONCERNED

1. Subdivision 2.1 of Division II of Chapter I of
Title 1 of Part III of the Act respecting health services
and social services (R.S.Q., c. S-4.2) applies to any
resource in drug addiction or pathological gambling that
offers lodging.

Such a resource is a place that offers residential
services and support services of various kinds, including
therapy, social reintegration, assistance and support in
recovering from an intoxication, and assistance and
support in disintoxication, through individual or group
interventions in the field of drug addiction or patholo-
gical gambling.

2. Only a legal person may operate a drug addiction
or pathological gambling resource.

3. The services in the field of drug addiction or patho-
logical gambling must be offered by the operator as part
of a program mainly designed to serve clients with a domi-
nant drug addiction or pathological gambling problem.

If an operator offers services to more than one type of
client, the operator must group the services offered under
that program in a separate unit and may hold the certifi-
cate of compliance referred to in section 346.0.3 of the
Act only in respect of that program.

4. For the purposes of this Regulation, persons work-
ing as volunteers within a resource are considered staff
members of that resource.

1. General

5. The operator of a drug addiction or pathological
gambling resource must treat residents with courtesy,
fairness and understanding, and with respect for their
dignity, autonomy and needs.

6. Drug addiction or pathological gambling activities
must be part of an intervention program that relies on an
intervention approach or model recognized in the field.

7. The physical layout of the resource must facilitate
activities and make the environment welcoming and
functional.

Mixed occupation by men and women, persons of full
age and minors is prohibited in the resource’s bedrooms,
dormitories or sanitary facilities, and any close contact
that may hinder the assistance and support objectives
must be avoided.

8. The bedrooms and dormitories used by residents
must be a comfortable place to rest and recover.

9. The operator must establish and enforce cohabita-
tion rules.

10. The operator must adopt a residents’ charter of
rights and responsibilities and ensure that every resident
knows of its existence and has access to it.

11. The operator must adopt a code of ethics for the
resource’s directors and staff members that sets out the
practices and behaviours expected in their dealings with
residents.

The operator must ensure that every director and staff
member has read and understood the code of ethics and
has undertaken, in writing, to comply with it.

12. The operator must make available to residents,
on the premises, a document setting out the resource’s
aims and including the following elements:

(1) the resource’s mission statement and intervention
philosophy; and

(2) the admission criteria for clients.

These elements must be included in all information
documents describing the services offered by the
resource.

13. An operator must ensure that the advertising for
the services offered reflects reality.
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2. Operation of the resource

14. The operator’s board of directors must have at
least 5 members and meet at least 4 times a year.

15. The operator must hold a general meeting at
least once a year.

The operator must produce an annual activity report
containing at least the following elements:

(1) the profile of the clients served;

(2) the number of residents having received services
from the resource;

(3) the type of services provided;

(4) the number of complaints filed by residents of
the resource and a report on the follow-up to each
complaint; and

(5) the measures planned to improve the quality of
the services provided to clients.

16. The operator must adopt a by-law respecting its
operation and the operation of the board of directors
including

(1) the criteria for sitting on the board of directors;

(2) the number of seats on the board of directors;

(3) the procedure for appointing and dismissing
directors, and the term of appointments;

(4) the procedures for convening and organizing the
annual meeting;

(5) the number of meetings of the board of directors
each year;

(6) the procedure for convening meetings, the decision-
making process and the quorum necessary at meetings;
and

(7) the content of the minutes of the meetings of the
board of directors, which must describe the decisions
made, and proof that the minutes have been approved by
the board of directors.

17. The operator must establish and apply a procedure
to assess its services.

The operator must also establish and apply a procedure
for processing complaints including

(1) the possibility for any resident of filing a complaint
verbally or in writing;

(2) the designation of a person responsible for examin-
ing complaints;

(3) the referral of residents finding it difficult to file
their complaint to resources able to provide support;

(4) the sending of an acknowledgement of receipt of
a complaint within 48 hours;

(5) the processing of complaints within 21 days of
receipt, except on serious grounds specified in writing;

(6) a requirement to give reasons for all decisions
made in response to a complaint; and

(7) a requirement to inform the resident of the other
recourses available, if applicable.

The operator must inform all residents of their right to
file a complaint, and post the information relating to the
exercise of that right in an accessible place.

18. The operator must, before providing services,
have a consent form signed by the person who intends to
use the services or the person’s legal representative.

The form must indicate that the person or the person’s
legal representative has, before receiving services,
received information on

(1) the residents’ rights and responsibilities;

(2) the approach used by the operator;

(3) the type and duration of the services proposed;

(4) the conditions for a residential stay;

(5) the cost of all the services and the method of
payment;

(6) the rules governing a residential stay; and

(7) the code of ethics for directors and staff members.

19. The operator must draw up an organizational
chart.

20. The operator must designate the person respon-
sible for coordinating and assessing the intervention
team.
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The person must meet one of the following
conditions:

(1) have, as provided for in the Schedule, eligible
university training in intervention or human resources
management or an attestation to the person’s diploma or
training equivalence, and have a minimum of 3 years
relevant experience in the field of drug addiction or
pathological gambling;

(2) have, as provided for in the Schedule, eligible
collegial training in intervention or human resources
management, as well as a university certificate in addic-
tion counselling, or attestations to the person’s diploma
or training equivalence, and have a minimum of 5 years
relevant experience in the field of drug addiction and
pathological gambling; or

(3) hold an addiction counselling certificate awarded
by a recognized university or an attestation to the person’s
diploma or training equivalence, and have a minimum
of 7 years relevant experience in the field of drug addic-
tion or pathological gambling.

21. The operator must keep and update a file on each
staff member, including a description of the tasks and
qualifications, and the professional supervision required.

The file must also include a description of the training
and upgrading activities required from staff members
and of the activities actually completed.

22. The operator must ensure that professional
supervision of case workers by a person meets one of the
following conditions:

(1) have, as provided for in the Schedule, eligible
university training in intervention or an attestation to the
person’s diploma or training equivalence, and have a
minimum of 3 years relevant experience in the field of
drug addiction or pathological gambling; or

(2) hold a post-graduate university degree in drug
addiction or an attestation to the person’s diploma or
training equivalence and have a minimum of 3 years
relevant experience in the field of drug addiction or
pathological gambling.

23. The operator must ensure that at least 75% of all
full-time case workers have

(1) eligible university training in intervention, as pro-
vided for in the Schedule, or an attestation to the person’s
diploma or training equivalence;

(2) a university addiction counselling certificate or
an attestation to the person’s diploma or training equiva-
lence; or

(3) eligible collegial training in intervention as pro-
vided for in the Schedule or an attestation to the person’s
diploma or training equivalence.

24. The operator must ensure that each case worker
has received training on the intervention program
offered by the operator.

The operator must also encourage case workers to
participate in professional development or skills upgrad-
ing activities related to the intervention program offered
by the operator.

25. The operator must establish and apply a written
reception and integration procedure for new residents
and new staff members.

3. Requirements

26. The services offered for remuneration by the
operator must be offered in accordance with the Consumer
Protection Act (R.S.Q., c. P-40.1).

27. The operator must ensure

(1) that the operator’s retail or restaurant activities,
or supply of services for remuneration, do not jeopar-
dize the residents’ health or safety because of a failure
to comply with the Food Products Act (R.S.Q., c. P-29)
or a regulation thereunder;

(2) that the residents’ health or safety is not jeopar-
dized by being housed by the operator in a building that
does not meet the standards contained in a by-laws on
hygiene, sanitation, security or construction of the munici-
pality where the operator’s residence is located; and

(3) that the residents’ health and safety is not jeopar-
dized by being housed by the operator in a building that
does not meet the standards of the Public Buildings
Safety Act (R.S.Q., c. S-3) or the Building Act (R.S.Q.,
c. B-1.1), or of a regulation thereunder.

28. The operator must ensure that the place where
the operator conducts activities is in a state that ensures
the physical safety of residents.

The operator must, in addition, establish and apply
a maintenance plan for the operator’s buildings and
facilities.
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29. The operator must establish and keep updated an
evacuation plan for emergencies.

4. Insurance

30. The operator must have and maintain liability
insurance in a sufficient amount to cover the operator
against any claim resulting from the operator’s civil or
professional liability.

The operator must also have and maintain separate
insurance covering the liability of the operator’s directors
and officers.

31. The building in which the operator conducts
activities must be insured.

5. Resident files

32. The operator must keep up to date, for each
resident, a complete file containing, in particular,

(1) information on the resident’s identity;

(2) the contact information of a relative or friend that
may be contacted in an emergency, if the resident is a
minor, of a parent or tutor;

(3) a personalized assessment of the resident’s
condition and situation;

(4) the service contract and the resident’s written
consent to the services;

(5) written authorization from the resident allowing
the operator to release any information on the resident;

(6) any information on the resident received from
other persons or organizations authorized by the resident
to forward information;

(7) the intervention plan prepared for the resident;

(8) notes concerning the resident’s progress during
the stay;

(9) a summary of the resident’s stay, including
recommendations on follow-up;

(10) a suicide risk assessment conducted at the
resident’s arrival and departure; and

(11) the resident’s written consent to nursing and
medical care.

33. The operator must appoint a person responsible
for the custody, consultation, conservation and manage-
ment of files.

34. Case workers must sign and date any note added
to a resident’s file.

35. The operator must protect the confidentiality of the
personal information held and provide access in accor-
dance with the Act respecting the protection of personal
information in the private sector (R.S.Q., c. P-39.1).

36. The operator must establish a file management
procedure that includes measures to ensure confidenti-
ality and to permit access by residents.

The operator must, in addition, establish a procedure
for the archiving and destruction of files that provides
in particular for their conservation for a minimum of
5 years.

6. Health and safety of residents

37. The operator must complete, in accordance with
recognized practices,  a personalized assessment of each
new resident.

38. The operator must draw up an individualized
intervention plan for each resident, including, in particular,

(1) the target objectives, the methods to be used in
meeting the objectives, and a timeframe for meeting the
objectives;

(2) details on participation by the resident and, if
applicable, by the resident’s immediate circle, in the
drafting and revision of the intervention plan;

(3) the revision of the intervention plan for a stay
that extends beyond 3 months; and

(4) the name of the case worker responsible for the
intervention plan and, if applicable, the follow-up plan
established with community organizations.

39. The operator must, in accordance with recog-
nized practices, assess the suicide risk of each resident
when admitted and prior to departure.

40. The operator must ensure that appropriate follow-
up measures are recommended for each resident prior to
departure.

41. The operator must maintain a ratio of at least
one case worker for every fifteen residents on every
work shift.
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42. The operator must establish and apply safety
measures that take into account the type of clients and
the environment in which the operator provides services.

43. Outside the hours of program activities, staff
members must actively monitor residents in a way
adapted to the type of clients and the environment sur-
rounding the residents.

44. The operator must ensure that every new
resident has been the subject of a medical assessment in
the 7 days prior to admission, or will be so assessed
in the 7 days following admission.

45. The operator must have a protocol for interven-
tion in crisis and emergency situations and ensure that
every staff member know the protocol and has the skills
to apply it.

46. The operator must define a procedure for medical
emergencies and inform staff members of the procedure.

The operator must provide a complete, easily acces-
sible and properly stored first-aid kit.

47. The operator must ensure that a staff member
with training in first aid and resuscitation is present on
the premises at all times.

48. The operator must draw up and apply a proce-
dure for the management of infectious biomedical waste,
with assistance from a pharmacist, and make it known to
staff members.

49. The operator must establish and apply hygiene
and sanitation measures to prevent contagion, infection
and contamination.

7. Food and medication

50. The operator must, if meals are provided for
residents, offer varied menus in accordance with
Canada’s Food Guide to Healthy Eating.

A staff member is responsible for meal preparation.

51. The operator must draw up and apply a protocol
for medication management, with assistance from a phar-
macist under a written agreement, and establish control
mechanisms.

The protocol defines measures to be taken upon a
resident’s admission and departure, and specifies pro-
cedures for the storage, conservation, preparation and
distribution of medication, as well as management mea-
sures for outdated medication.

52. The operator must designate a person responsible
for applying the protocol for medication management
and draw up a list of persons authorized to distribute
medication.

The person must ensure that a medication distribution
log is kept up to date.

53. The operator must establish and apply an admis-
sion protocol specific to a person on replacement therapy.

The protocol provides in particular that the resource
must, before admitting such a person and after obtaining
the person’s consent, establish written agreements with
the person’s prescribing physician and dispensing phar-
macist and, if applicable, with the psychosocial worker
monitoring the person, setting out the terms and condi-
tions on which the person may continue that treatment
during the rehabilitation stay.

54. The operator must draw up and apply a proce-
dure for the management of replacement medication that
defines measures for the control, reception and return of
the product, safe storage and distribution conditions,
and the measures to be taken if a resident on replace-
ment therapy leaves precipitately.

The procedure must be validated by a health
professional.

55. The staff members responsible for applying the
protocol provided for in section 53 must have received
specific training from the Institut national de santé
publique du Québec on the management and monitoring
of clients on replacement therapy that is suited to their
profile.

8. Particularities and exemptions

56. Section 44 does not apply to the operator of a
resource that offers only reintegration support services
when admitting a person who has just completed a stay
in another resource in the field of drug addiction or
pathological gambling, provided there is no interruption
in the services provided.

57. The operator of a resource referred to in section
56 must maintain a ratio of at least one case worker for
every twenty residents on each work shift.

58. The operator of a resource offering a disintoxi-
cation support program must ensure that the severity of
a new resident’s withdrawal is assessed by qualified
personnel, in accordance with recognized practices, in
the 24 hours prior to or following admission.
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59. The operator of a resource that specifically
caters to clients with concurrent drug addiction and
mental health disorders must ensure that all staff mem-
bers are trained to intervene adequately with residents
under a training program recognized in the field.

The operator must also ensure that at least one staff
member is qualified to provide support to the interven-
tion team for clients with mental health disorders.

In addition, the operator must, for prevention pur-
poses, draw up a crisis intervention plan for every resident
that is suited to the resident’s state of mental health.

60. An operator referred to in section 15 or 16 of
the Act to amend the Act respecting health services
and social services with regard to the certification of
certain resources offering lodging to vulnerable clien-
teles (S.Q., 2009, c. 46) must comply with section 23 of
this Regulation within 6 years after first obtaining a
certificate pursuant to the Act.

Despite the foregoing, the operator must be able to
demonstrate, when the application for a certificate is
evaluated, that at least 50% of the operator’s staff is
enrolled in training provided for in section 23 and will
graduate within 3 years.

61. This Regulation comes into force on 30 June 2010.

SCHEDULE

LIST OF ADMISSIBLE TRAINING PROGRAMS

1. Intervention

(a) college level

— Nursing
— Special care counselling
— Social service
— Youth and adult correctional intervention

(b) university level

— Special education
— Criminology
— Psycho-education
— Psychology
— Counselling
— Social service or social work
— Sexology
— Sociology
— Nursing
— Drug addiction

2. Human resources management

(a) college level

— Administrative techniques

(b) university level

— Administration
— Health administration
— Public administration
— Human resources management in the workplace

– Human resources management
– Management
– MBA
– Industrial or labour relations
– Commerce
– Administration
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