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Regulation to amend the Regulation must make, by regulation, a code of ethics governing the
respecting certain terms and conditions general and special duties of the professional towards

Aot I ; the public, his clients and his profession, particularly the
for a specialist’s certificate to be issued duty to discharge his professional obligations with in-

by the College des médecins du Quebec  iegrity;

F,;E?é?é?log%_%gdg 94, parsandi) WHEREAS under the same section of the Professional

Code, the code of ethics must contamer alia:

1. The Regulation respecting certain terms and con- . . .
ditions for a specialist’s certificate to be issued by the (1) provisions determining which acts are derogatory
College des médecins du Québec is amended by insef@ the dignity of the profession;
ing the following after paragraph 14 in Schedule | o o . )
(2) provisions defining, if applicable, the professions,

“14.1 Emergency medicine:60 months of training trades, industries, businesses, offices or duties incom-
including: patible with the dignity or practice of the profession;

(a) 24 months of clinical training in family medicine, (3) provisions to preserve the secrecy of confidential

or in disciplines related to the specialty; information that becomes known to the members of the
order in the practice of their profession;
(b) 24 months of training in emergency medicine;
(4) provisions setting out the conditions and proce-

(c) 12 months of training, the contents of which may dure applicable to the exercise of the rights of access
vary according to the university programme mentionedand correction provided for in sections 60.5 and 60.6 of
in section 3.01.01; where the said year is not mcluded Ithe Code, and provisions concerning a professional’s
the university programme approved, the candidate shallpligation to release documents to his client;
propose the content thereof and have it approved by the
Credentials Committee.”. (5) provisions setting out conditions, obligations and,

where applicable, prohibitions in respect of advertisin
2. This Regulation comes into force on the fifteenth by the mpepmbers ofpthe order: P 9

day following the date of its publication in ti&azette

officielle du Quebec WHEREAS, at its meeting held on 1 June 1997, the
2459 Bureau of the Ordre professionnel des technologistes
médicaux du Québec made the Code of ethics of the
members of the Ordre professionnel des technologistes
médicaux du Québec as a replacement for the Code of

Gouvernement du Québec ethics of medical technologists (R.R.Q., 1981, c. C-26,

0.C. 1014-985 August 1998 r. 169) presently in force;

Professionnel Code WHEREASunder section 95.3 of the Professional Code,

(R.S.Q., c. C-26) the secretary of the Order, at least 30 days before the
adoption of the Regulation by the Bureau of the Order,

Medical technologists sent a draft of the Regulation to every member of the

— Code of ethics Order by inserting a French version of the Regulation in

the publication that the Order sent to its members, that
Code of ethics of the members of the Ordre professionné$, Le Sommaire, vol. 12, no. 6, March 1997, which was
des technologistes médicaux du Québec accompanied by a notice indicating that the English
version was available upon request;
WHEREAS under section 87 of the Professional Code
(R.S.Q., c. C-26), the Bureau of a professional order WHEREAS, in accordance with the Regulations Act
(R.S.Q., c. R-18.1), the Regulation was published as a

* The Regulation respecting certain terms and conditions for adraft in Part 2 of thesazette officielle du Québenf

specialist's certificate to be issued by the College des médecins da OCtober 1997 with a notice indicating, in particular,
Québec (R.R.Q., 1981, c. M-9, r. 7) was last amended by théhat it could be submitted to the Government which may

Regulation approved by Order in Council 676-96 dated 5 Junépprove it with or without amendment upon the expiry
1996 (1996G.0. 2, 2735). For previous amendments, refer to theof 45 days following the date of its publication and

Tableau des modifications et Index sommaire, Editeur officiel duin\/iting any person having comments to make, to send
Québec, 1998, updated to 1 March 1998.


gazette officielle


Part 2 GAZETTE OFFICIELLE DU QUEBEC, August 19, 1998, Vol. 130, No. 34 3673

them, before the expiry of the 45-day period, to theCHAPTER II
Chairman of the Office des professions du Québec; DUTIES TOWARDS CLIENTS, THE PROFESSION
AND THE PUBLIC
WHEREAS following the publication of the Regula-
tion, the Chairman of the Office received no commentsDIVISION |
COMPETENCE AND INTEGRITY
WHEREAS, in accordance with section 95 of the Pro-
fessional Code, the Regulation was transmitted to th&. A medical technologist shall carry out his profes-
Office which examined it and made its recommenda-sional duties with competence and integrity.
tion;
3. A medical technologist shall practise his profes-
WHEREAS it is expedient to approve the Regulation sion in accordance with the generally recognized stan-
with amendments; dards of practice and, to that end, he shall, in particular,
keep up-to-date and improve his knowledge.
IT 1S ORDERED, therefore, upon the recommendation
of the Minister responsible for the administration of 4. A medical technologist shall take into account the
legislation respecting the professions: limitations of his qualifications and the means at his
disposal.
THAT the Code of ethics of the members of the Ordre
professionnel des technologistes médicaux du Québe&. In addition to the provisions of section 54 of the

attached to this Order in Council, be approved. Professional Code, a medical technologist shall refrain

from practising his profession or from performing cer-
MICHEL NOEL DE TILLY, tain professional acts in conditions or in a state liable to
Acting Clerk of the Conseil exécutif compromise the quality of his services.

] 6. A medical technologist shall refrain from convey-
Code of ethics of the members of the ing erroneous or incomplete results.

Ordre professionnel des technologistes :
Before conveying results, he shall ensure that the

medicaux du Quebec quality controls generally recognized as necessary have

Professional Code been carried out.
(R.S.Q., c. C-26, s. 87) . . )
Where a medical technologist must submit reports
CHAPTER | that he knows to be incomplete or preliminary or where
GENERAL he doubts the reliability of certain items therein, he shall
so notify the professional who requested them.

L. This Code, pursuant to section 87 of the Profes- ) ) )

sional Code (R.S.Q., c. C-26), governs the general and- A medical technologist shall not act alone in mak-
special duties that a medical technologist must dischargd)d an examination liable to disturb a client’s condition
particularly while carrying out a mandate entrusted toin such a way that the assistance of another person might
his care by a client. be required to remedy the situation.

It determines, in particular, which acts are derogatory®s A medical technologist shall respect the life of a
to the dignity of the profession of medical technologist,client. He may not refuse to provide his professional
provisions to preserve the secrecy of confidential infor-services where a client's life is in danger.
mation that becomes known to a medical technologist in ) ) ) )
the practice of his profession, conditions and procedur®- A medical technologist shall bear in mind all the
applicable to the exercise of the rights of access anéPreseeable consequences which his research and work
correction provided for in sections 60.5 and 60.6 of themay have on society.

Professional Code as well as provisions concerning a ) )
medical technologist’s obligation to release documentsl®- A medical technologist shall, unless he has sound
to his client and, finally, provisions setting out condi- 'easons to the contrary, support every measure likely to

tions, obligations and prohibitions in respect of advertisimprove the availability and quality of professional ser-
ing by a medical technologist. vices in the field in which he practises.
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11. A medical technologist shall promote measures (1) his experience;
of education and information in the field in which he
practises. He shall also, unless he has sound reasons to(2) the time required for the performance of the pro-
the contrary, do what is required to ensure such educdessional service;
tion and information relative to the field.

(3) the complexity and scope of the professional ser-
DIVISION I vice; and
BEHAVIOUR

(4) the provision of unusual professional services or
12. A medical technologist shall exhibit irreproach- professional services requiring exceptional speed or com-

able behaviour. petence.
He shall, in particular, act with courtesy, dignity, 20. A medical technologist may share his fees with
moderation and objectivity. another member of the Order only to the extent that such
sharing corresponds to a distribution of the responsibili-
DIVISION 1lI ties and services.

IMPARTIALITY AND INDEPENDENCE
DIVISION VI
13. A medical technologist shall subordinate his per-LIABILITY
sonal interest to that of the client.
21. A medical technologist shall commit his full per-
14. A medical technologist shall, at all times, safe- sonal civil liability.
guard his professional independence. He shall, in par-
ticular, ignore any intervention by a third party which  He is prohibited from inserting in a contract for pro-
could affect the carrying out of his professional obliga-fessional services a clause that directly or indirectly
tions to the detriment of his client. excludes all or part of such liability. He may not sign a
contract having such a clause.
15. Except for the remuneration to which he is en-
titled, a medical technologist shall refrain from receiv- DIVISION VII
ing any benefit, commission or discount relating to theADDITIONAL DUTIES WHILE CARRYING
practice of his profession. Nor shall he pay, offer to payOUT A MANDATE
or agree to pay such benefit, commission or discount.
22. A medical technologist shall, at all times, recog-
DIVISION IV nize his client’s right to consult another member of the
DILIGENCE AND AVAILABILITY Order, a member of another professional order or any
other competent person.
16. A medical technologist shall demonstrate rea-
sonable diligence and availability. 23. If the good of a client so requires, a medical
technologist shall consult another member of the Order,
17. A medical technologist consulted by anothera member of another professional order or any other
member of the Order by reason of his particular compeeompetent person or refer him to one of these persons.
tence on a given matter shall provide the latter with his
opinion and recommendations as promptly as possible24. A medical technologist shall provide a client
with, in addition to opinions and advice, the explana-
DIVISION V tions necessary for the evaluation and understanding of
FEES the professional services he is providing.

18. A medical technologist shall charge fair and rea-DIVISION VIl
sonable fees. ACTS DEROGATORY TO THE DIGNITY
OF THE PROFESSION
Fees are considered fair and reasonable if they are
warranted by the circumstances and are in proportion t2%. The following acts, in addition to those covered
the professional services provided. by section 59 of the Professional Code, the act men-
tioned in section 59.1 of the Code and those that may be
19. To determine the amount of his fees, a medicadetermined pursuant to subparagraph 1 of the second
technologist shall, in particular, take the following fac- paragraph of section 152 of the Code, are derogatory to
tors into account: the dignity of the profession:
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(1) practising the profession of medical technologist28. Where failing to reply within 20 days upon re-
while under the influence of alcoholic beverages, halluceiving a request covered by section 29 or 32, a medical
cinogens, anaesthetics, narcotics, drugs or any othéechnologist is deemed to have refused to grant it.
substance causing reduced or disturbed faculties, uncon-
sciousness or intoxication; §2. Conditions and procedure applicable

to the exercise of the right of access provided

(2) submitting an analysis or examination report thatfor in section 60.5 of the Professional Code
the medical technologist knows to be false;

29. In addition to the particular rules prescribed by

(3) designating one of his employees or partners as aw, a medical technologist shall promptly follow up, at
medical technologist, where the person is not entered othe latest within 20 days upon its receipt, on any request
the roll of the Order, or allowing such person to be samade by the client whose purpose is
designated; and

(1) to examine the documents concerning him in any

(4) not informing the secretary of the Order, within record established in his respect;
the period fixed by section 59.3 of the Professional
Code, that he is or has been the subject of a judicial or (2) obtain a copy of the documents concerning him
disciplinary decision referred to in section 55.1 of thein any record established in his respect.

Code.
30. A medical technologist may only charge reason-

DIVISION IX able fees not exceeding the cost for reproducing or

PROVISIONS TO PRESERVE THE SECRECY transcribing documents or the cost for forwarding a

OF CONFIDENTIAL INFORMATION copy, in respect of a request covered by paragraph 2 of
section 29.

26. For the purposes of preserving the secrecy of
confidential information that becomes known to him in A medical technologist requesting such fees shall,
the practice of his profession, a medical technologist before proceeding with reproducing, transcribing or for-
warding the information, inform the client of the ap-
(1) shall avoid indiscreet conversations concerning groximate amount he will have to pay.
client or the services provided to a client;
31. A medical technologist who, pursuant to the sec-
(2) shall refrain from making use of confidential in- ond paragraph of section 60.5 of the Professional Code,
formation to the detriment of a client or with a view to refuses to allow a client access to the information con-
obtaining, directly or indirectly, a benefit for himself or tained in a record established in his respect, shall inform
another person; the client in writing that the disclosure would be likely
to cause serious harm to the client or to a third person.
(3) may consider that he is released from profes-
sional secrecy with the authorization of the client, only He must also, in the same document, identify the

if the authorization is given in writing or expressly. serious harm to the client or to the third person.
DIVISION X 83. Conditions and procedure applicable to the
CONDITIONS AND PROCEDURE APPLICABLE exercise of the right of correction provided for

TO THE EXERCISE OF THE RIGHTS OF ACCESS in section 60.6 of the Professional Code
AND CORRECTION PROVIDED FOR IN

SECTIONS 60.5 AND 60.6 OF THE 32. In addition to the particular rules prescribed by
PROFESSIONAL CODE AND PROVISIONS law, a medical technologist shall promptly follow up, at
CONCERNING A MEDICAL TECHNOLOGIST'S the latest within 20 days upon its receipt, on any request
OBLIGATION TO RELEASE DOCUMENTS TO made by a client whose purpose is:

THE CLIENT

(1) to cause to be corrected any information that is
81. General inaccurate, incomplete or ambiguous with regard to the
purpose for which it was collected, contained in a docu-
27. A medical technologist may require that a re-ment concerning him in any record established in his
quest covered by section 29, 32 or 35 be made and threspect;
duty be practised at his professional domicile during his
regular working hours.
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(2) to cause to be deleted any information that is A medical technologist who, in his advertising, as-
outdated or not justified by the object of the recordcribes particular advantages to a product or service or
established in his respect; or certain performance characteristics, claims that a pecu-

niary benefit will result from the acquisition or use of a
(3) to file in the record that concerns him the written product or service or claims that a product or service
comments that he prepared. complies with determined standards shall be able to
substantiate such claims.
33. A medical technologist who grants a request cov-
ered by section 32 shall issue to the client, free of39. In the practice of his profession, a medical tech-
charge, a copy of the document or the part of the docurologist may not use advertising practices liable to deni-
ment that allows the client to see for himself that thegrate or discredit any person he has dealings with in
information was corrected or deleted or, as the case mayarticular another member of the Order or a member of
be, an attestation that the written comments prepared bgnother professional order.
the client were filed in the record.
40. A medical technologist who advertises a lump-
34. Upon written request from the client, a medical sum fee shall:
technologist shall forward a copy, free of charge, of the
corrected information or an attestation that the informa- (1) establish a price;
tion was deleted or, as the case may be, that written
comments were filed in the record to any person from (2) indicate the period during which the lump-sum
whom the medical technologist received the informationfee is in effect;
that was subject to the correction, deletion or comments
as well as to any person to whom the information was (3) specify the nature and extent of the professional

provided. services included in the fee; and
84. Provisions concerning a medical technologist’'s (4) indicate, where applicable, that additional profes-
obligation to release documents to the client sional services not included in the fee might be required.

33. A medical technologist must promptly follow up A medical technologist shall word the information
on any written request made by a client, whose purposand details so that persons who have no particular knowl-
is to take back a document entrusted to him by the clienedge of medical technology or professional services
covered by the advertising be reasonably informed.
A medical technologist shall indicate in the client’s
record, where applicable, the reasons to support the A medical technologist may, however, agree with a

client’s request. client upon a price lower than the price broadcast or
published.

DIVISION XI

CONDITIONS, OBLIGATIONS AND PROHIBITIONS 41. A medical technologist shall keep a complete

RESPECTING ADVERTISING copy of every advertisement in its original form for at

least five years following the date on which it was last
36. A medical technologist shall have his name andauthorized to be broadcast or published. The copy must
professional title appear in his advertisement. be given to the syndic of the Order upon request.

37. A medical technologist may not engage in, or42. A medical technologist who uses the graphic
allow the use of, by any means whatsoever, advertisingymbol of the Order in his advertising, except on a
that is false, incomplete, misleading or liable to misleadbusiness card, shall include the following notice:

38. A medical technologist who, in his advertising, “This is not an advertisement of the Ordre
claims to possess particular skills or qualities, particuprofessionnel des technologistes médicaux du Québec
larly in respect of the effectiveness or extent of hisand therefore the liability of the Order is not incurred.”.
services and those generally ensured by other members

of his profession, in respect of the exactness and accu-

racy of the results he provides or of his level of compe-

tence, shall be able to substantiate such claim.
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DIVISION Xl DIVISION XIV

RELATIONS WITH THE ORDER AND THE REPRODUCTION OF THE GRAPHIC SYMBOL

OTHER PERSONS A MEDICAL TECHNOLOGIST OF THE ORDER

HAS DEALINGS WITH IN THE PRACTICE OF HIS

PROFESSION 48. A medical technologist who, for any purpose
whatsoever, reproduces the graphic symbol of the Order

43. A medical technologist whom the Bureau or the shall ensure that the reproduction is true to the original

administrative committee of the Order requests to be &eld by the secretary of the Order.

member of the professional inspection committee, the

committee on discipline, the review committee madeCHAPTER IlI

under section 123.3 of the Professional Code or th&INAL

council for the arbitration of accounts made pursuant to

the provisions of the Regulation made under section 889. This Regulation replaces the Code of ethics of

of the Code, shall accept that duty unless he has excepiedical technologists (R.R.Q., 1981, c. C-26, r. 169)

tional reasons for refusing it. and, in accordance with section 10 of the Act to amend
the Professional Code and various Acts constituting pro-

44. A medical technologist shall reply promptly to fessional corporations with respect to professional ad-

all correspondence sent by the secretary of the Ordevertising and certain registers (1990, c. 76), the Regula-

the syndic of the Order, where expedient from the assision respecting advertising by medical technologists,

tant syndic or an equivalent syndic, as well as a membapproved by Order in Council 658-88 dated 4 May 1988

of the professional inspection committee, an investigaceases to have effect on the date of coming into force of

tor or an inspector of the committee. this Regulation.

45. A medical technologist shall cooperate with any 3@0. This Regulation comes into force on the fifteenth
person he has dealings with in the practice of his profesday following the date of its publication in tizazette
sion, in particular with the other members of the Orderofficielle du Québec

and the members of other professional orders and shall

endeavour to establish and maintain harmonious rela2461

tions.

46. A medical technologist shall not, with respect to Gouvernement du Québec

any person he has dealings with in the practice of his

profession, in particular another member of the Order oQO.C. 1015-985 August 1998
a member of another professional order, breach his trust, )

voluntarily mislead him, betray his good faith or use Professional Code

unfair practices. (R.S.Q., c. C-26)

He shall not take credit for work performed by an- Occupational therapists
other person, particularly by another member of the— Code of ethics

Order. — Amendments
DIVISION Xl Regulation to amend the Code of ethics of occupa-
CONTRIBUTION TO THE DEVELOPMENT tional therapists

OF THE PROFESSION

WHEREAS under section 87 of the Professional Code
47. A medical technologist shall, insofar as possible,(R.S.Q., ¢. C-26), the Bureau of a professional order
contribute to the development of the profession by sharmust make, by regulation, a code of ethics governing the
ing his knowledge and experience with the other memgeneral and special duties of the professional towards
bers of the Order and students and by participating ithe public, his clients and his profession, particularly the
activities, courses and continuing training periods orgaduty to discharge his professional obligations with in-
nized for medical technologists. tegrity;

WHEREASthe Bureau of the Ordre des ergothérapeutes
du Québec made the Code of ethics of occupational
therapists (R.R.Q., 1981, c. C-26, r. 78);



